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YTBepxIeHO pereHueM [loneuntensckoro cosera ot 29/02/2024
IMputoxxeHue No 2 K NpOTOKOIY 3acelaHHs

TERMS OF PROVISION OF EDUCATIONAL SERVICES
BY HAILEYBURY ASTANA

YCJI0BUA IIPENOCTABJIEHUSI OBPA3OBATE/IBHBIX YCIYT
IIKOJIOHM HAILEYBURY ASTANA

DEFINITIONS

TEPMHWHBI U OITPEXEJIEHUS

The Educational Services Agreement: an agreement between the
School and the Parent containing the Pupil’s Name and Agreed Joining
Date.

HloroBop 00 oxazanmu 06pa30BaTedBLHBIX yCJIYT — cornamente Mexay I1Ikomnoit
u Poyurenem, conepalnee IMIHEIE faHHbIE YYeHUKA M €ro poautens/eii u JlaTy
Hayajna oOy4yeHus YUeHHKa.

The School: “Haileybury Astana School” Non-Profit Joint Stock
Company.

ITkosa: HexoMMmepueckoe akuuoHepHoe o6mectso «Haileybury Astana School»

The Board of Governors: a governing body of the School, which
determines the School’s general policies.

Honeuynurenscknii Coser Ilkoani: opran ympaenenus IlIkomoi, KOTOpBIA
ompenengeT obmyro nomutuky lllkonsr w oTBeyaer 3a mocTwkeHHe 1IIKoNoi
COOTBETCTBYIOLIMX aKaJEMHICCKUX CTAHJIAPTOB.

Headmaster: a person appointed by the Board of Governors, responsible
for implementation of the strategy and decisions made by the Board.

Aupexrop lkonpr: muno, HazHauaemoe Ilomeuntensckum CoseroM IITkonEl T
OTBETCTBEHHOE 3a peaIM3aIHIO aKaAeMUIecKHX neiei u 3anad IIIKomsl.

Parent: a person who signed the ESA and is legally accountable for
fulfilment of his/her obligations under the Agreement.

PO,HHTCJIL: JIMIO, IIOAIIHCAaBIIICE I[O]."OBOp H HECymee HPHIHYCCKYIO
OTBCTCTBEHHOCTE 3a BEIIOJIHEHHE CBOHX 00A34TENBCTR 110 I[OFOBOpy.

Payer: a party who pays Fees on behalf the Parent.

IlnareasmuKk: IHNO, ocymecTBIsromee omary CrouMoctr O6ydeHHS OT Hna
Pomuremns.

Pupil: a child indicated in the ESA who will study in the School.

Yuenuk: pebeHOK, yKasaHHELT B JloroBope, KoTophii OyaeT o6yuarses [lkore.

Fees: fees for educational services determined by the School and
published on the School’s website.

Croumocts OGy4eHHsi: CTOMMOCTB YCIyT IO OOYYeHHIO Y4deHHKA, KOTOpas
onpenenerca llkomoit n myGmukyetcs Ha caiite I1Ikosl.

Agreed Joining Date: the date specified in the clause 1 of the Agreement.

Hdara magana oOyuenms: nata, ykaszamnas B m. 1 Jlorosopa 06 oka3zaHHM
00pa3oBaTeNbHEIX YCIYT.
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The TERMS OF PROVISION OF EDUCATIONAL SERVICES
(hereinafter referred to as “Terms”) set out the conditions of provision of
educational services by the School and are an integral part of the
Educational Services Agreement (hereinafter referred to as
“Agreement”). The Terms are subject to interpretation together with the
Agreement as a single document.

YCJIOBHA ITPEJJOCTABIJIEHMA OBPA3OBATEJIBHBIX VCIIVT (mamee —
Ycinosus Jlorogopa) ABITIOTCS HeoThemiieMoi YacTeio Jloroeopa o6 oka3aHHH
oOpa3oBaTeNbHEIX YCIyT (manee - JIorosop) u mojiexar TOIKOBaHHIO COBMECTHO
¢ JIoroBopoM Kak eMHBIH JOKYMEHT.

By signing the Agreement, the Parent agrees and undertakes to comply
with the terms and conditions set forth in these Terms.

ITomnucrsas loroBop Pomutens cornamaercs # 0043y€TCA UCIONHATE yCIOBHA,
U3JI0XKEHHBIE B HAacTOsIuX Y cioBusx Jlorosopa.

The School is entitled to change the Terms and the Agreement unilaterally
with a prior notice to the Parent as discussed below.

IIxona BupaBe BHOCHTH H3MeHEHHA B Hacrosmue Ycnosus Jlorosopa u JJorosop
B OJIHOCTOPOHHEM IIOPANKE C IPEeABApPUTENBHBIM YBeAoMIeHHeM Pomurens B
[IOPSIAKE, YKA3aHHOM HIXKE.

In case of changes to the Terms, the School shall notify the Parent of such
changes by publishing the updated Terms on the School\s website not
later than 1% of May the year preceding the school year to which changes
apply by sending notification to Parent’s e-mail.

B cmy4ae BHecemms w3MeHeHu# M (WnM) momonHenwit B Ycmosus Jloroeopa,
Ixona ob6s3yercss yBemoMuTh Pomurens myrteM IyOaMKalMyM H3MEHEHHBIX
Ycnosnii Jlorosopa Ha caiite [lIkoisr He mozaaee 1 Mast roga, IpeaIecTBYIOMIErO
y4eOHOMY roZy, Ha KOTOPEIH paclpoCTPAHSIOTCS TAKHE U3MEHEHHS, C OTIIPaBKOM
YBEIOMIIEHHS Ha 3JIEKTPOHHEINA anpec PomuTes.

In case the Parent does not agree with the changes and (or) additions to
the Terms, the Parent shall notify the School in writing about his/her
disagreement. In this case, the Parties sign an agreement to terminate the
Agreement before 1% of June of the same year, and the School returns the
Guarantee Payment to the Parent within the term specified in Section I1.1.
of the Terms. Failure by the Parent to provide the School with a written
notification of refusal to further perform the terms of the Terms due to
disagreement with the amendments and/or updates made to the Terms,
implies the Parent's acceptance of the new (modified) version of the
Terms, and such changes and updates to the Terms come into force on the
day outlined in the School's notice. In this case, no additional agreement
to the Agreement is concluded, and no other written confirmation of the
Parent's acceptance is required.

B cmyuae Hecormacua Pomurens ¢ BHECEHHBIMH H3MEHEHMSMH H  (HJIH)
IomonHeHusMy B Y cioBus Jlorosopa, Pomurens muceMenHo coobmaet I1lkomne o
CBOeM Hecomtacud. B 3ToM cirygae B cpok mo 1 mrons toro xe roma CTOpoHEI
MOJIIKCHIBAIOT COTNIAIlEHHe O pacTtop:keHuu Joroeopa, m Illxona Bo3ppamiaer
I'apantnitnoe Obecneyenne Pomuremo B cpok, ycranosiennsii B cexuun I1.1.
HacToampx Ycimopud JloroBopa. Hemonywenwe Illkonoit ot Pommrens
NMCHMEHHOIO YBEIOMIICHHSI 00 OTKa3e OT NAIBHEHIIEro HCIONHEHHS Y CIOBHiA
Horoeopa u/umu JIoroBopa B CBA3HM C HECOTJIACHEM C BHECEHHEIMH B Y CIIOBHS
Horosopa W3MeHEHHIMH K (WIM) JOMONTHECHHAMH 03HAYAET coriacue PoauTenns ¢
HOBOW (M3MEHEHHOM) penmakimedl Ycnoemii JloroBopa, W TakWe H3MEHEHHS,
JOTONHEHHs. B YcnoBhsa JloroBopa BBOIATCS B NEHCTBHE B YKAa3aHHEIA B
yBenomiienun IlIxone: ness. [Ipy 3TOM HomonHuTENBHOE cornamenue K Jlorosopy
HE 3aKIIOYacTCsi, MHOE IHUCBMEHHOE MOATBEPIKICHHE coriacus Pommrens He
TpedyeTcs.
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I. GENERAL PROVISIONS

I. OBIIME ITOJIOKEHH ST

L.1. The School implements integrated educational programs of preschool
education and training, primary, basic secondary and general secondary
education based on a relevant state licence and on a curriculum approved
by the Board of Governors.

L1. Ilixoma peanmsyeT HHTErpUpOBaHHsle 0Opa30BATENBHEIE HPOTPAMMEL
JIOINKOBHOTO BOCNUTAHHA H OOYYEHMS, HAYAIBHOrO, OCHOBHOIO CPEIHETO H
obmero cpexmero 06pa3oBaHmsI, Ha OCHOBAHHM TOCYZAPCTBEHHOM JIMICH3HH N
yueOHOTo mIaHa, yreepxaeHroro [loneyntenpcxam coreToM IITKOAEL

I.2. The School requires 100% attendance by the Pupil for him/her to take
full advantage of the educational opportunities provided to him/her.

L.2. IlIxona TpeGyet 100% nocemaemocTr 3anaTuil Bcemy Y4eHMKAMH I TOTO,
91005l Y 9eHAK MOT B OJHOA Mepe BOCIONBE30BATHCA IIPeTOCTaBIeHEEIME eMy/eil
00pa3oBaTENBEHEIMM BO3MOXHOCTIMHU.

L3. For comprehensive development of students, the School shall
organize, when it is possible, co-curricular activities, of which it informs
the Parent through the school portal for communication with parents.

L.3. B nemsx BcecTOpoHHEro pa3BUTHA yIeHuKOR, [IIko/a opraEu3osEBaeT, KOTaa
3TO BO3MOXHO, BHEKNACCHEIE 3aHATHA, 0 4yeM HHpopMmupyeT Pommrenms uepes
IOKONLHEIH DOPTAN IJIA CBA3H C POJUTEIISIMH.

II. FINANCIAL CONDITIONS
IL1 Guarantee Payment

1)

2)

3)

4)

Guarantee Payment shall serve as a guarantee of fulfilment of the
his/her obligations under the Agreement by the Parent.

The Parent shall pay the Guarantee Payment and the first tranche
of Fees within 5 (five) working days from the date of signing the
Agreement.

The School shall return to the Parent the amount of the Guarantee
Payment within 30 (thirty) calendar days from the date of
termination of the Agreement. The School has the right to
unilaterally deduct the amount equal to any indebtedness (or a part
of any indebtedness) of the Parent from the amount of the
Guarantee Payment in case of non-performance or undue
performance by the Parent of his/her payment obligation under the
Agreement.

The amount of the Guarantee Payment should be set as follows:
Pupils who started the School before the beginning and/or
including 2022-2023 academic year - 365,000 (three hundred and
sixty-five thousand) tenge.

II. ®UHAHCOBBIE YCJIOBUA

IL.1. Tapantuitnoe Obecneuenne
1) Tapamrmitnoe OGecmeuenne CIyXHWT B KadecTBe  o0ecHEYeHHS
HIeXamero  BEOIONHEHWA — PommreneM  cBomx  00s3aTenbCTs,

peryCMOTPEHHBIX J{OroBopom.

2) Pomutens 00a3yerca OITATHTH | apadrHiiHoe OfecnedeHmc ¥ IepBELf
Tpaum CromMocta O6yueHHs B TedeHHe 5 (isaTH) pabounx JHei ¢ aarsl

3aKIHOMCHHA IIOI'OBOPEL

3) Ilxoma Bo3spamaer Pomuremo cymmy [apamruitoro ObecredeHns B
teyenue 30 (TpHAUATH) XalCHAApDHBIX MHEH CO IHA MPEKPAICHHS
Aercreus Joroeopa. B ciyuae nemcronmenus PojmTeneM xaxoro-mado
IDeHexHOTO obssarenscrBa Ho [oroeopy, Illkona mmeer mpaBo B
OZIHOCTOPOHHEM BHECYHEOHOM IIOpAOKE ITOTACHTE 3aA0DKEHHOCTE (MM

YacTh 3a0JDKeHHOCTH) PoymTens us cymmel Iapantuituoro odecleueHuA.

4) Cymma TI'apamtmitmoro OGecliedeHust yCTaHABIHBAeTCA B CIEAYIOIEM
pazMepe:
y4Jaingecd, IpUcTyHBnme K o0yaenuro B I1lkone no Havana w/mm B 2022-

2023 yyebHOM rofly (BKIHOYHTENIBHO) - 365 000 (TpHcTa IIECThAECAT IIITh
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b)

Pupils who have started their studies at the School in 2023-2024
academic year and later - 450 000 (four hundred fifty thousand)
tenge.

b)

yJaumecs, npuctynusume K obydenuro B [llkone B 2023-2024 yye6HOM
rony u nosznHee - 450 000 (geThIpecTa IATHIECAT THICSY) TEHTE.

IL.2. Fees and payment methods

)

The School announces Fees for each academic year to the Parent
by posting the document named “Fees™ on the School’s website,
not later than 1st May of the year preceding the academic year to
which such Fees apply.

IL.2.
1)

Croumocts OGyquenus u gopma ee omIaThbI

Txona my6miaxyer Croumocts OBydeHus Ha KaxIbIil yIeOHBIH rox IyTeM
myOnukanuy Ha caiite [IIKONBI JoKyMeHTa IO Ha3sauueM «CTOHMOCTE
O6yuernusy» He nosaHee 1 Mas roja, mpeImIECTBYOMIErO y4ebHOMY romy,
Ha KOTOPbIH pacnpocTpansiercs Takas Ctoumocts O6yueHuA.

2)

Unless otherwise specified in the Addendum between the Parent
and the School, the Parent shall pay the Fees for each academic
year within the terms established by the Board of Governors and
published on the School’s website not later than 1st May of the
year preceding the academic year to which Fees apply.

2)

Ecnu wHOE He OroBOpeHO B JIOMONHHTEILHOM COLIAIICHUH MEXITY
Pomurenem u Illkonoit, CTtomMocTs ObyueHns momkHa OBITH yIIadeHa
Ponurenem B cpokn, yreepxnennsie [Toneuntensckum Coserom [IIKomE! 1
omybmukoBaHHble Ha caiite Illkomsl He mo3gHee 1 Mas roja,
IPE/IIIECTBYIOMEro y4eOHOMY rofy, Ha KOTODBIA pPaclpOCTPaHSIETCS
Croumocts O6y4enus.

3)

If the Parent is late in paying the first tranche of the Fees for more
than 10 (ten) working days, the School shall have the right to
immediately terminate the Agreement unilaterally.

3)

B cuygae sanepxxm omartel Pomurenem mepsoro Tpanma CTOEMOCTH
OOyuenus Gomee wem Ha 10 (mecsats) paboumx mueii Illkona BIIpaBe
pacToprayTe JIOrOBOp B ONHOCTOPOHHEM BHECyAeGHOM IOPAOKE C
HCKIIIOYeHHeM Y4yeHuKa u3 I1Ikomsl.

4)

If the Fees is not made by the Parent within the due dates specified
by the School or is not paid in full, the School shall be entitled to
demand from the Parent and the Parent undertakes to pay the
School a penalty of 0.1% of the outstanding Fees per each day of
the delay, but the total penalty will not exceed 10% of Fees for the
current academic year. The payment of penalty by the Parent shall
not release him/her from fulfilment of obligations provided for in
the Agreement and the Terms of the Agreement.

4)

B ciyyae eciu omnara Croumoctn O6ydenus He 6ymer OCYINECTBIATHECH
Ponurenem B ycranOBNeHHBIE 11IKO0T0H CPOKM MM HE B MONHOM pasmepe,
lxona Bopase TpeboBats 0T Poxurens u Ponutens 06s3yercs yIaTuts
Ilxone mento B pasmepe 0,1 % oT meomnadenHo#t B cpox CromMOCTH
Oby4eHus 3a Kaxmplif IeHb IPOCPOYKH IUIATeXa, HO He Gonee 10% ot
Croumocte OOyderus 3a cooTBeTCTByIOmmE yueGHBII rox. Omiara
Ponutenem menm He OCBOGOXKIAET €ro OT MCIONHEHHS OGA3ATENBCTS,
npenycMotperHsix JloroBopom u Yenosusmu Jlorosopa.

5)

In case the Parent fails to pay the first tranche of the Fees within
the deadlines specified in Section I1.2.2 of the Terms, the School
has the right, at the written request of the Parent, to include the

5)

B cuyuae, ecnim mepeeni Tpamm CrommoctH OGyueHus He BHeceHa
Ponutenem B cpokm, ykaszamuere B myskte 11.2.2 Hacrosmmx Vcnosmii
Horoeopa, Illkonma BIpaBe 1m0 NHCEMEHHOMY 3asBIeHHIO Pomwrens
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Pupil on the waiting list, subject to that such waiting list applies
to a corresponding age group. If there is a vacancy in the
corresponding class before the start of the academic year, the
School is entitled to notify the Parent of the vacancy and include
the Pupil in the corresponding class provided that the Parent pays
the first tranche of the Fees for the corresponding academic year
no later than three working days from the date of the notification
(but no later than two weeks before the start of the corresponding
academic year).

BKIIOYMTE YYEHMKa B JIACT OXHIAHUS TPH €ro HalWu4dd B
COOTBETCTBYIOWIEH Bo3pacTHOM rpymme. Ecnu 1o Havana ygeGHOro rona
OymeT MMeTHCS BaKaHTHOE MECTO B COOTBETCTBYIOIEM Kiacce, IlIkoia
BIIpaBe HAIIPAaBUTh yBETOMICHHAE POIUTENT O 0 HAIMYUHM BaKaHTHOIO MECTa
U BKIIIOYUTE YYEHHKA B COOTBETCTRYIOIHI KIIACC NPH YCJIOBHH BHECCHUS
Pomurenem nepsoro tparma Croumoctu O6y4eHds B COOTBETCTBYIOMIEM
y4eOHOM Iojly He mO3[Hee Tpex pabovux JHEH C MOMEHTA HallpaBICHHS
yBeIOMIIEHHS (HO HE MO3/IHEE IBYX HEJeNb 0 HAYala COOTBETCTBYIOMIErO
y4ebHOrO Toaa).

6) In addition to the Guarantee Payment and Fees, Parent shall also
pay:
— entrance test
— specific equipment and textbooks
— school uniforms
— external final exams
— postage
— expenses for school trips/excursions
— extracurricular activities provided by external tutors
— other costs, if agreed with the Parent

6)

IMomumo I"aparTritHOro O6ecneyenus u Crommoctu O6yyenus, Pourens
JIOTIOJTHUTENEHO OILIAYHBAET:

—  ¢cbop 3a BCTyNIUTENBHOE TECTHPOBAHKE

—  OTHeNbHEIC yueOHBIC IPHHAUTEKHOCTH B YUCOHUKH

—  IIKONBHYIO popMy

—  BHEIIHYE BBIOIYCKHBIE 9K3aMEHEI

—  IIOYTOBEIC PacXOJIbl

—  PacXOoJel 110 IIKONEHEIM [T0€31KaM/3KCKY PCHIM

—  pacxoisl II0 JOHNOIHHTENBHBIM 3aHATHIM, IPEIOCTABIACMEIM

BHEINHUMH TPECHEpaMH
—  IpyrHe pacxXojsl II0 JOTOBOPSHHOCTH ¢ Pourenem

7) Fees and payments for additional costs are not subject to
recalculation and (or) refund, including the cases such as:

— missing the lessons by the Pupil due to illness

— temporary suspension of the Pupil from lessons as a
disciplinary measure

— permanent exclusion of the Pupil from lessons as a
disciplinary measure

— temporary suspension of the Pupil from lessons due to
delay of payments under the Agreement

— missing lessons for valid reasons or without such reasons

— inability of the school to conduct lessons, for example due
to suspension of electricity, water supply by city utilities,

7

Croumocte OOy4eHHS H [ONOJHHTENbHBIE pacXofbl HE IOIJIEXKAT
nepepacyeTy M (HJIH) BO3BPATy, BKIFOUAS B TAKUX CIIyYasx KakK:
—  IPOIyCKa 3aHATHN YYESHUKOM IO MpA4rHe O0JIe3HH
— BPEMEHHOTO OTCTpaHEHHS YYCHHKA OT 3aHATHH Kak Mepsl
JUCOUIUITHHAPHOTO BO3ICHCTBASA
— OTYHCIICHHE YYECHHKA OT 3aHATHH KaK MEpH JUCIHIUIMHAPHOTO
BO3ICHCTBHS
— BPCMCHHOIO OTCTPaHEHHs YYEHHKA OT 3aHATHH B CBA3H C
IPOCPOYKOH OILIATHI IIATEXeEH O JOTrOBOpY
— HHOTO MpOIyCKa YUYEeHHKOM 3aHATHH [0 YBRKHTEIHHBIM
IIPAYHHAM UK 0e3 TAKOBEIX
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due to adverse weather conditions, switching to online
education as required by Government agencies,
— shortening the academic semester or extending holidays
— release of the Pupil from lessons before or after exams or
otherwise before the end of the academic term).

— HEBO3MOXHOCTH mnpoBeneHus kool 3aHsaTHH, Hampumep,
BCJICICTBHE NPHOCTAHOBICHUS KOMMYHAIBHBIMEH CIIYXOaMu
JJIEKTPO M Ta30CHAOKEHHUS, BOJOCHAOMEHHS, BCIIECTBHE
HEOIaroNpHATHRIX TOTOJHBIX YCIOBHM, mposemenms I1lxosoi
3aHATHHA B OHJIAHH PEXHMME IO TPeOOBAHHMIO rOCYIAPCTBEHHBIX
OpraHoB,

—  [IPH COKpAIlEHHH y4eOHOr0 ceMecTpa WK IIPOAICHHH KAHUKYI

—  OCBOOOXIECHHSA YHEHHKa OT 3aHATHH IO MIM HOCIE 3K3aMEHOB
HIJIM MHEIM 00pa30M 0 OKOHYAHHSI CEMECTPA.

8) The School accepts all payments only in non-cash form.

8) Ixona mpuHMMAET Bce IIaTeXXu B Oe3HAIMYIHOMN QopMe.

9) When making a payment of Fees, the Parent/Payer shall indicate
the number of the Agreement, purpose of payment and name of
the Pupil. If the Parent/Payer fails to comply with these
requirements, the School shall have the right to return the payment
to the Parent/Payer at the expense of the Parent/Payer. In this case,
the Parent/Payer is deemed to have failed to fulfil his/her
obligation to pay the corresponding payment under Terms of the
Agreement until the payment is accepted by the School.

9) Ilpu odopmireHIH [JIaTexa Croumoctu Obyuenue,
Popurens/IInatensmuk IomKeH ykasate HOMep JloroBopa, HasHadeHHE
IaTexa, ®uMAd M Qamuwmmoo  YdueHmka. [Ipy  HecoOMIOneHHH
Popurenem/IInarensimpxoM >tux Tpebosannii, [IIkoa BipaBe BO3BPATHUTE
miatexx Pomuremro/IInarensmmuxy 3a cuyer Pomurens/Ilnarenmsmuka. B
TakoM ciy4ae Pongurens/IInatensumk cunTaercs He BHIIONHHBIIAM CBOE
0053aTENBCTBO MO OIUIATE COOTBETCTBYIOIIETO IUIATEXAa IO YCIOBHSM
Horoeopa mo Tex Iop, MOKa IUIAaTeX He OymeT oQOpMIEH MOIKHBIM
obpazom u npuaAT 11IK0ITO0M.

10) The Parent shall pay commission and bank transfer charges
related to all payments to the School at his/her own expense and
shall be liable for the performance of his/her bank.

10) Komuccru u pacxonpl MO MEPEUHCICHUIO JEHET, CBSI3aHHBIE CO BCEMH
mnarexavu B monb3y IlIkonmbl, a Takke OTBETCTBEHHOCTH 3a JeHCTBUSA
cBoero 0aHka HeceT Ponurers.

11) The School provides catering which is an integral part of the
educational process. The cost of meals is included in the Fees.

I1)IlIxoma obecmeunBaeT VYdUeHHKA TMTAHMEM, KOTOpPOE SBISETCA
HEOTHEMIIEMOM 4YacTeI0 00pa3oBaTensHOro mpomecca. CTOMMOCTE 3a
nmuTaHye BKirodeHa B Croumocts OOyueHms.

12) The School issues invoices for the provided services upon request
within the time period set by tax legislation of Republic of
Kazakhstan.

12) llIxona BBITHCHIBAET CUET-HAKTYypy 3a OKa3saHHBIE YCIyTH CTOPOHE IIO
Jlororopy 1m0 3ampocy B CPOK, YCTAHOBJEHHBIA HAIOTOBBIM
3aKOHOJaTeNbcTBOM Pecmybmuku Kasaxcran.

13) For the avoidance of any doubt, the Parties hereby agree that the
Parent's payment of the first tranche of the Fees after a publication

13) Bo m3bexanne Kakux-mibo coMHeHu#M, HacTosmuM CTOpOHEI COTTIACHEL,
910 ocyulecTBIeHHe Pomurtenem omnarel mepeoro Tpanma CToMMocTH
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of the amended Terms on the School's website and a provision of
the notification regarding changes of the Terms by e-mail of the
Parent, is considered as the Parent's acceptance of such changes
in accordance with Article 396 and Article 402 of the Civil Code
of the Republic of Kazakhstan.

O6yyenns nocie myOIMKanuy H3MEHEHHBIX Y coBuii Jlorogopa Ha caiite
IIxonbl B HAlpaBJIeHUs yBEOMIEHHS 00 M3MeHenun Yenosmit Jloropopa
[0 3NEKTPOHHOM moure Ponurento, sBseTcs akmentoMm Popurens Takux
U3MEHCHHH B mopanke cT. 396 m cr. 402 I'paxmanckoro Komekca
Pecny6maxm Kazaxcras.

IIL. RIGHTS AND OBLIGATIONS OF THE SCHOOL

III. ITPABA 1 OBSI3AHHOCTHU HIKOJIBI

IIIL.1. The School shall be obliged to:

1)

2)

3)
4)

Provide the Pupil with access to learning resources including
School library, textbooks and practice materials, computers, and
sports equipment.

Provide the Parent with the Pupil’s academic progress at the end
of each academic trimester.

Register a Pupil who completed grades 11 and 13 for the relevant
final exam provided that the Parent paid the external exam fees.
After receiving the results of external testing from the
Examination Commission, to send the result to the Parent.

IIL.1. O6si3annocTu [koasn:

1)

2)

3)

4

ObGecrieunts mocTynm VYyeHWka K y4eOHBIM pecypcaM, BKIEOYast
Oubmmorexy Illkomel, y4eOHUKM ¥ TPaKTHYECKHE MAaTEPHATHI,
KOMIIBIOTCPHYIO TEXHUKY, CIOPTHBHEIHA HHBEHTAPb.

IlpenocTaBiare Pomutemo pe3ynbTaThl aKaleMHYecKoi# yCIIeBAEMOCTH
YyeHuka 10 OKOHYaHUH KaXI0ro y4eOHOro TPUMECTpa.
3aperucTpupoBaTh YUeHHKa, 3aBepmmbinero 11-if m 13-H knaccel Ha
COOTBETCTBYIOIMHUI BEINYCKHOW 3K3aMEH IIPH YCIOBHHM CBOEBPEMEHHOM
OILTATE] 32 BHENTHEE TECTHPOBAHME.

ITocne BEINAYM DK3aMEHAIMOHHON KOMHCCHEH pe3ylbTaTOR BHEIIHETO
TECTHPOBAHHSA, HAIIPABUTH IIOJyYE€HHBIH pe3ynbTar Poqureno.

IT1.2. The School shall have the right to:

1)

2)

3)

4)

Establish the duration, start and finish of the academic year,
determine educational programmes and form of teaching,
appraisal systems, forms, manner, and periods of testing of the
Pupil.

Provide incentives and take disciplinary actions, including
temporary suspension from lessons as stipulated in the Parent
Handbook.

Suspend the Services and refuse the Pupil access to lessons and
(or) examinations at School in the case of delay in payment of
Fees by the Parent.

Prohibit entry of the Parent’s car to the parking area in case the
Parent violates parking, pick up, drop off, vehicle movement rules

I11.2. ITpapa IlkoJnI

1)

2)

3)

4)

YcranapnuBaTh IPOAODKHTENEHOCTE W MEPHONE  y4eOHOTO Troja,
OIIPEAEIATE MPOTPaMMEL B GopMy 00yUIEHHUS, CHCTEMBI OIIEHOK, TOPSI0K H
[IEPHOAUYHOCTE TECTHPOBAHHSA Y 9eHHKA.

IIprMeHATs MEpHI MOOIIPEHHS W Mephl JMCIKIIAHAPHOTO BO3NEHCTRH,
BKJIFOYasd BPEMEHHOE OTCTPaHEHHE OT YUECHHKA 3aHATHH B Tpejeax,
npexycMOTpeHHEIX ClIpaBOYHUKOM JUIS POIHTENCH.

IIprocTaHOBHTE OKa3aHKe YCIIYT W HE JONYCKAaTh YUeHHKA K 3aHITHIM U
(uma) sk3amenam B Illkonme B ciyuae 3amepxkku omnartsl Pomarenem
Croumoctu Ob6yueHms.

3anpeTuTh BBE3N aBTOMOOWIS Pojwrens Ha IAapKOBKY B CiIydae
Hapyumenus PoguTenaeM IpaBUN NapKOBKH, HOCAAKK / BEICAIKHA JIONEH 13
aBTOTPAHCIIOPTA, JBMIKCHHSA aBTOTPAHCIIOPTA WM MPABHI TEXHHKH
0e30MacHOCTH Ha TEPPHTOPHY, IPHIIEraromei K 30aHmro0 I1IKoEL
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3)

6)

7

or safety procedures at the territory adjacent to the School’s
building.

Require the Pupil to re-sit an academic year if the Pupil’s
academic progress does not meet the required level for transfer to
next form, by sending the letter to the Parent not later than 1st
May of the year preceding the re-sit year.

Stop the Pupil from joining the class and/or cancel the Agreement
if the Parent does not pay the Guarantee Payment and/or the Fees
within 10 (ten) business days from the Agreed Joining Date.
Terminate the Agreement in the manner and under conditions
specified in Section VI of the Terms.

)

6)

7

TpeGoBaTe MOBTOPHOTO IMPOXOXACHUs YYEHAKOM INKOJIBHON IIPOrPaMMEI
B CIEAYIOIEM Yy4e0HOM IOy, B CIy4ae €CliM yCIEBaeMOCTh YUEHHKA HE
COOTBETCTBYET YPOBHI) HEOOXOIMMOMY JUIsi TEPEX0la B CIEXYIOLHi
Kjacc, IyTeM yBepomiueHus Ponmurens He mosnuee 1 Mas rogja,
NPEAIECTBYIOIIEr0 IOBTOPHOMY IOy 00y4eHwus.

He nomyctuts Vuyenuka K 3aHATHSIM/aHHYJIMpoBaTh J0oroBop B cirydae
Heomnatel Pongurenem Iapantwiinoro OGecmevenus w/wmu CToMMOCTH
Obyuenus B Teyenue 10 (mecsats) pabounx mHeil ¢ MOMEHTA 3aKIIOUCHHU
Jlororopa.

PacropruyTs JloroBop B opsiaKe ¥ Ha yCIOBHSIX, ONPENEIECHHEIX B pasiene
VI Ycnosuii Jloroeopa. '

IV. RIGHTS AND OBLIGATIONS OF THE PARENT

IV.IIPABA H OBA3AHHOCTH POJUTEJISA

IV.1. The Parent shall be obliged to:

1)

2)

3)

4)
5)

6)
7

Provide the School with the Pupil’s medical documents, school
reports, references from previous schools before the Agreed
Joining Date.

Ensure the Pupil attends lessons in accordance with the schedule.
Immediately notify the school in of absence caused by any reason.
For the avoidance of any doubt, a Pupil's inability to attend the
School for any reason cannot, and shall not, be considered as a
failure of the School to provide services.

Pick up the Pupil from School immediately (within 15 minutes)
after the end of lessons or School Co-Curriculum Activity.
Regularly check school e-mails specified in the Agreement.
Immediately inform the School of any change in the Parent’s and
the Pupil’s contact details, personal data and the actual residence
address indicated in the Agreement. In case of delay in
notification of a change in contact or personal data, the School is
not responsible for the failure of the Parent to receive mails,
emails, SMS notifications and phone calls from the School.

Pay Fees in accordance with the established Payment Terms.

Be polite to the School staff and other members of the School
community.

IV.1. O6s3anrocT Poqurens:

)

2)

3)

4)

)

IMpenocraputs Illkone memumUHCKUE JOKYMEHTHl Y4YEHHKa, Tabeim
(OTYETHI) yCIEBAEMOCTH, XapaKTEPHUCTHKH M3 NPEIBLIYIIHX KO 10 J{aThI
Hadaia o0yucHus YJYeHHKa.

O6ecnewnpats mocemenue Yuenwmkom Illkonsl cormacHo IIIkomsHOMY
KajyeHmapio. B cimydae mpomycka mo mo6oii IpHYHHE, He3aMEIUIUTEILHO
u3BeCcTUTE 00 3ToM Illkomy. Bo wm3bexaHme Kakmx-mub0 COMHEHHIA,
HEBO3MOXHOCTh 00yJeHHs Y YeHHKa IT0 IPHIHHE ero oTcyTcTBHA B [[IKomIe
o moOoH IpUYHHE HE MOXET, M He JODKHO PacCMATPHBATHECA KakK HE
okazanme [lIkomoit ycmyr.

3abwupats Yyenuka u3 [[IkomEl He3aMeUTHTENBHO (B TedeHre 15 MEHYT) 10
OKOHYAaHHM Y4EOHBIX 3aHATUA WIH IKONBHEIX IONOJIHUTEIHHBIX
KPYKKOB/CEKITHIi.

PeryspHo IpoBEPSTH CBOIO IMKOIBHYIO 3JIEKTPOHHYIO IOYTY, YKa3aHHYIO
B JloroBope.

Heszamennurensao coobmats [Ikone 06 uaMenennn agpeca GaKTHIECKOTO
NPOXUBAHHUA, KOHTAKTHBIX W JHYHBIX HaHHBIX Pojurens m YueHmka,
ykasaHHBIX B Jlorosope. B ciydae HECBOSBPEMEHHOIO YBEIOMIECHHS 00
M3MEHEeHHMH JIMYHBIX M KOHTaKTHBIX MAaHHBIX, Illkoia He Hecer
OTBETCTBCHHOCTH 34 HEMOIy4eHHE PojuTeneM pacCEUTOK, YBEIOMIIEHUH M
nHOH nHpopMarwu oT I1IKomIEL
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8)

Observe the rules set out in the Parent Handbook, safety rules,
parking, pick-up / drop-off of people from vehicles on the territory
of the School.

6)
7

8)

Omnavnsare Croumocts OGydeHus B COOTBETCTBHH C YCTAHOBICHHEIMH
CpokaMu OmnaTel.

BEITs BeXUIMBEIME NIpH pa3sroBope ¢ coTpymHukamu IIIKoisl M OpyraMu
yneHamu [1IkonsHOro coobmecTra.

CoOmromate mpasmia, m3noxkeHHble B CHpaBOYHHKE U PORHTEINCH,
npaBuia O€30MacHOCTH, IAPKOBKM, IIOCANKW/BBICAJKH JIONEH U3
aBTOTpAHCIOpPTa Ha TeppuTopun I1IKOIEL

IV.2. The Parent shall have the right to:

IV.2. IIpaBa Pogurens:

1) Receive information on the Pupil’s progress, conduct and attitude 1) Tomywars ot Illxomnsr HH(OpMaImIO 06 ycmeraeMocTH YdeHHKa, €ro
- towards study in general and in specific subjects. : IOBEJICHUM M OTHOLIEHHH K y4Yebe B IEIOM M II0 OT/ENbHBIM
2) By prior agreement, make appointments with the relevant School IpeJMeTaM y4eOHOTO IUIaHa.
staff to discuss issues related to education. 2) Ilo mOpenBapuUTENBFHOMY COINIACOBAHHIO, HA3HAYATH BCTpEYN C
3) Make suggestions for improving the School activities. COOTBETCTBYIOIIUMH  COTpyAuuKamMu IIIkomel [ oOCyXISHHS
4) Terminate the Agreement in the manner and on the conditions set BOIIPOCOB KacaTeNIEHO 00yYeHH s,
out in Section VI of the Terms. 3) BHocuTh mpeutokenus 1y yiIydIneHrs nestensHocTH [IKobL
4) PactopruyTs JloroBop, B HOPSIKE M HA YCIOBHAX, ONpPEIEICHHBIX B
paznene VI Yciormii JloroBopa.
V. NOTIFICATIONS V. YBEAOMJIEHUA

V.1. Notifications to the School from a Parent are considered received by
the School if they are sent and accepted in the following order:

1)

2)
3)
4)

5)

notification of termination of the Agreement/Leaving Date: by
sending a scan copy of signed Leave Notice form to

admissions@haileyburyastana.kz

notification of change of contact details: by email to
admissions@bhaileyburyastana kz

notifications of Pupil absence from lessons: by phone call to the
School Receptionist.

notifications regarding payment
accountants@haileyburyastana.kz
all other notifications - by sending an e-mail to the address

school@haileyburyastana.kz

of Fees: by email to

V.1. VYBenominenns, Hanpasnennsie Poxurenem IlIkone, CHATAIOTCS IOy 9eHHBIM
IITxomnoif, eciv OHY HAIPABIEHEI B CIIEAYIOMEM ITOPSIIKE:

1)

2)
3)
4)

5)

YBEIOMJIEHHE O pacTop:keHuH JIorosopa: myTeM OTHpPaBKH 3aII0HEHHOMN H
NONIMCaHHO! (QOpMEI «YBexoMIIeHHEe 0 BHIOLITHH» Ha 3JIEKTPOHHEIN
anpec: admissions@haileyburyastana.kz

yBEIOMJICHHE OO W3MEHEHMM KOHTAKTHBIX [AHHBIX: ITyT€M OTIPABKH
IIEKTPOHHOTO cO00meHus Ha admissions@haileyburyastana.kz
yBEIOMIICHUS 00 OTCYTCTBMH YUEHHKA HA YPOKax: IyTeM TeledOHHOro
3BoHKa Pecenmmonucty I11kose:

YBEAOMJICHHS KacaromMecs IUIaTexeldl 3a oO0ydeHHe: ImyTeM OTIIPAaBKH

BIEKTPOHHOTO COOOINEHHUS Ha accountants@haileyburyastana.kz

BCC IIPOYHE YBEOOMIICHHSA: IIYTEM OTIPAaBKH 3JICKTPOHHOTO COOﬁHIeHH}I Ha

3NIEKTPOHHEIA afpec: school@haileyburyastana.kz
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V.2. Notifications from the School to the Parent are considered received

by the Parent (regardless of where the Parent read and understood it),
if such notification was sent to the Parent’s address stated in the
Agreement as residential address, or handed to the Parent in person or
sent to the electronic address or send to the mobile phone as SMS.

V.2. Veemomnenmne ot [lxonsr HampaeiesHoe PomMTeI0 cuYHTAETCH
noyiy4eHHbiM PonpuTenem (BHE 3aBHCHMOCTH OT TOrO, OBUIO JIM OHO HM/€IO
IOPOYUTAHO H MOHATO), €CIOH TaKOe YBEJOMICHHE HAIPABICHO IO agpecy
peructpauuu Popurens, ykasanaomy B Jlorosope, WK Bpy4eHo PoauTenro Tu4Ho,
HJIM HaIpaBJIeHO 10 3JIEKTPOHHOMY ajpecy Pomutens (email), mim HampasiieHo Ha
Homep mobuieHOro Tenedona Poxurens, mocpencteom SMS.

VI. PROCEDURE OF TERMINATION OF THE AGREEMENT

VL. IOPAJTOK PACTOPXXEHUS 1OTI'OBOPA

VLI.

The Parent may at any time, without payment of any penalty,

unilaterally repudiate the Agreement unilaterally by delivering a written
Leave Notice to the Scholl forty-five (45) calendar days prior to the
termination. The Agreement shall be deemed terminated from the date of
termination specified in the Leave Notice (the Termination Date). The
Fees received by the School for the period up to the Termination Date

shall

not be reimbursed to the Parent. The Parties shall promptly make

the necessary settlements for the Pupil’s study period, subject to
provisions of clause 5) of Section IL.2. of the Terms.

VI.1. Pomutens Bmpase B yoboe Bpems, 63 yIUIATEI Kakoi-mub0 HEYCTOHKH,
oTKazaTbcad OT Jloroeopa B OXHOCTOpOHHEM mOpsyiKe Hampasus IlIkone
IHUCbMEHHOe YBEJIOMIIEHHE O BBIOBITHM HE MO3[HEe ueM 3a 45 (COPOK IIATh)
KaJICH/IAPHBIX JHEH 0 JaThl pacTopkeHus. B sToMm cimygae Jlororop cuutaercs
PacTOPrHYTEIM C JAThl PACTOPKEHHS, yKa3aHHOH B YBEJIOMICHHH O BBIOBITHH
(mamee - Jlara pactopxenus). ITomygernas Illkomnoit Croumocts O6ydeHus 1o
JlaTbl pacTopikeHHs He MOIJIEXHT Bo3Bpary Pomuremo. CTOPOHEI IpPOH3BOIAT
B3aUMOpacyeTel 3a Imepuond oOydeHus Yuenmuka B Illkome ¢ cobmomeHueM
YCJIOBHH, yKa3aHHBIX B II. 5) cekiud I1.2. Hactosmux Ycnosmit Jlorosopa.

V1.2.

1)

2)

3)
4)

The School shall have the right to immediately terminate the
Agreement unilaterally in following cases:
Non-compliance of the Pupil’s academic performance throughout
an academic year with the requirements set by the School;
Non-compliance of the Pupil’s Attitudes to Learning grades
(previously referred as to “Effort grades™) and (or) attendance
throughout an academic year with the requirements set by the
School;
Breach of rules by the Pupil and (or) non-compliance of the Pupil
with requirements established by School policies;
Commitment of a particular serious offence by the Pupil or a
sustained pattern of unacceptable behavior of the Pupil as
determined by the Company’s decision. In this case the School
has the right to withhold the Guarantee Payment;

VI.2. llxona BIpaBe HE3aMEITHTENEHO PaCTOPTHYTEL JIOTOBOP B OJIHOCTOPOHHEM
BHECYZCOHOM MOPSAIKE B CISAYIOIMHX CIIyYasx:

1) HecooTBeTcTBHS akaneMHIECKOM YeneBaeMOCTH YYEHHKA B y9eOHOM TOIy
TpeboBanmAM, ycTaHOBICHHEIM [1Iko0i];
HecootBercTBHA omeHOK Yuenmka 3a OtHomenume kK VYuebe (pamee
HMCHYEMBIe «OueHKH 3a CTapaHHe») U (M) MOCEIAEMOCTH B yUeOHOM
rofy TpeOoBaHUAIM, ycTaHOBIeHHBM [1IK010i;
Hapymenna VYdueHmkoM mnpaBwi # (WiHM) HECOOTBETCTBHA YUYEHHKA
TpeOOBaHNAM, YCTaHOBJICHHBIMHE oKyMeHTaMu [1Ikomner;
CoBepmieHHss Y4YEHHKOM OTHENBHOTO CEPBE3HOrO MPOCTYNKA HIIH
TPOAQJDKUTEEHOTO  HENPHEMIIEMOTO  TOBEIHCHUS  YUYEeHHKa, Kak
ompenienieHo permenueM Ilxomsl. IIpu stom Illkonma BmpaBe yaepkath
I"apantuiinoe obecneucHue;

2)

3)

4)
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5) Any combination of the above, leading to poor overall
contribution to the Pupil’s progress.

6) In the specified case, the parties shall promptly make reciprocal
settlements for the Pupil’s actual study period subject to clause 5)

of Section I1.2 of the Terms.

5) Jhoboro coderanus BhIIEyKa3aHHOrO, MPHBEMIIErO K claboMmy obmemy
BKJIaJy B IOCTHXKEHUS YYECHHKA.

6) B ykaszaunom ciygae CTOPOHBI 0653yIOTCS IPOM3BECTH B3aHMOPACUETEL 32
00BEM OKa3aHHBIX 0Opa3OBAaTENBHBIX YCIYT € COGIIONEHHEM yCJIOBHH
YKa3aHHBIX B I1. 5) cexum 1.2 HacTosmux Venoswii Jlorosopa.

VI.3. In addition, the School shall have the right to immediately terminate
the Agreement unilaterally if the Parent is late in paying the Fee for more
than 10 (ten) working days.

VL3. Illkona Takke BHOpaBe HE3aMEUIATENHHO PACTOPTHYTh Horosop B
OZIHOCTOPOHHEM BHECYIEOHOM HOPS/IKE B CIyYae 3aJIepiKKH PomuTeneM OIUIaThl
Croumoctr O6y4denns Gonee gem Ha 10 (mecaTs) pabouux THEH.

VII. CONFIDENTIALITY

VIL. KOHOUJIEHITUATBHOCTD

VIL1. The Parties agreed to maintain confidentiality of the following
information (hereinafter - Confidential Information): personal data of
Pupils and their Parents, contact details, e-mail addresses of Pupils and
their Parents and any other information, regardless of its form, related to
or appeared in connection with the Agreement and the Terms which is
disclosed to the Parties or becomes available to them.

VIL1. CTopoHsI JOTOBOPHIINCE COXPAaHATh KOHOHACHOUAIBHOCTS B OTHOMMCHHN
cnepyromert mHGopMammu  (manee — Koubuuenumanemas Mudopmarms):
NEPCOHAIbHBIE NAaHHBIC YYEHHKOB M HMX Pojuresneif, KOHTAKTHEIE JAHHEIE,
SMEKTPOHHEIE ajpeca YUCHMKOB M X Pomureneidl, a Taxxke mobas mpyras
vH(OpMaNKK, HE3aBUCHMO OT €€ (OPMEI, OTHOCAIIASCS K WM MOSBUBIIASCT B
a3y ¢ JloroeopoM u Yenosusamu JloroBopa, Kotopas packpsiraercs CTopoHaM
WA CTAHOBHUTCS KM JOCTYITHOMH.

VIL.2. By signing the Agreement, the Parent shall transfer to the School
the right to use photographs and images of the Pupil, including digital
images, videos obtained in the process of photographing or video filming
(filming) conducted by the School / for the School which will not be
classified as Confidential Information, and the School shall have the right
to use them in order to promote the School: in advertising brochures, on
the School’s website, on social networks, on official pages of the School,
other media and / or for educational purposes as part of the curriculum or
Co-curricular activities and / or in printed literature and other publications
issued by the School.

VIL2. IlommumceiBast Jlorosop, Popurens mnepemaer Illkone mpaBo Ha
HUCIIOJIE30BaHAEe (POTOCHUMKOB M M300pakeHuil YyeHuka, BKTOYas, IE(ppOBHIE
M300paXKCHHs, BHACO3AMACH, NOJIYIECHHEIE B polecce GOTO- MM BHAECOCHEMOK
(kmmocbemok), mpoBenmennsie  Illkomoit/ mms Illxomer KOTOpPEIE HE OymyT
oTHocuTBbCI K KonduneHnmmansnoit Wudopmarmmu u  Illkomna BIpaBe HX
HCIIOIE30BATE B UEIIX IponBrxkeHus [IIKobI: B peKITaMHBIX TIPOCIIEKTAX, HA BEO-
caiire IIIkonbl, B COMMANBHBIX CETAX Ha OQUUMATEHEIX cTpaHHax [IKoIBL MHBIX
CPEACTBaX MacCoBOM HH(pOpMaKH X (HIH) B 00pa30BaTENbHBIX NENIX, KaK JacThb
y4eOHOH IPOrpaMMbl HIM BHEKIACCHEIX MEPONPHSATHSX M (WIH) B II€YaTHOM
JIUTEPATyPE H MHEIX IIyONUKaNUsX, BEIMyCcKaeMbIx 11TKoroii.

VIL3. If the Parent does not want the School to use photographs and other
images of the Pupil in advertising and other materials of the School, the
Parent shall immediately send notification in accordance with Section V
of the Terms.

VIL3. Ecmm Pomurens ne xenaeT ucmons3oranne [xonoi dororpaduit U HHEIX
H300paXkeHui Y9eHNKa B PeKIAMHBIX U JApyrux Matepuanax Illkonsi, PoquTens
AOJKCH HE3aMCUTHTENBHO HAIIPABUTE YBEIOMIICHHE B COOTBETCTBHH CO Pa3AeIoM
V Vcnosuit [loroeopa.
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VIL4. The School shall have the right to control the use of Internet, e-
mail and mobile electronic devices by the Pupil and prohibit the Pupil
from using mobile phones and other electronic devices on the territory of
the School.

VIL4. 1llkona BHpaBe KOHTPOJMPOBATH HCIIONB30BAHHE YUESHHKOM HMHTEpPHETA,
ONICKTPOHHOH IOYTHI M MOOHIIBHBIX 3IEKTPOHHBIX YCTPOMCTB ¥ 3aIpETHTD
VYYEHHUKY WCIONB30BaHHE MOOHIBHBIX TeleDOHOB M JPYTHX 3JIEKTPOHHBIX
YCTpOUCTB Ha TeppuTopuu I1IKobL.

VIL5. The School shall collect, process, store and protect personal data
of the Pupil and the Parent in compliance with the legislation of the
Republic of Kazakhstan “On Personal Data and Their Protection” and
ensure the confidentiality and protection of personal data. By signing the
Agreement, the Parent shall give his/her consent to collect and process
personal data of the Pupil and the Parent. '

VIL5. Illkoma ocymectBiser c6op, 006pabOTKy, XpaHeHHe W 3aIIUTY
INEPCOHAIBHBIX  JAHHBIX Y4YeHMKa ®W PojuTends B COOTBETCTBHH C
3akoHomaTenbeTBoM Pecrybimku Kasaxcran «O mepcoHANBHBIX DAHHBIX M HX
3aIUTE» M 00ECHeYMBAET KOH(HICHIMANBHOCT: U 3AlIATY IMONYYCHHBIX HM
IepCOHANBHBIX AaHHbIX. [ToamuceBas Jlorosop, Pomutens qaet cBoe cormacue Ha
cbop u 06pabOTKy IepCOHANBHAIX JAHHBIX Y4YeHHKa 1 PoquTens.

VIL6. The Parties shall agree to use Confidential Information only to
fulfil their obligations under the Agreement and Conditions of the
Agreement, not to disclose Confidential Information to any person or in
the presence of any person, with the exception of School employees who
need such information to fulfil their official duties, and warn School
employees of their obligations with respect to Confidential Information
and ensure that they comply with such obligations.

VIL6. CropoHBl [OTOBApPHBAIOTC  HCIOJH30BATH Kondunenmmaneuyro
Mudopmanuio TONBKO IS BEIIONHEHWS CBOMX OGS3aTENBCTB MO Hororopy u
Ycnosusm JloroBopa, He pacKphIBaTh Konpunenmmansuyro Mudopmarmio
KaKOMy-nu0o JHIy HIH B IPHCYTCTBHH KaKOTO-HOO JIMIA, 3a HCKIIOYEHHEM
pabornukor IlIkonel, koMy Takas HHPOpMAIMS HEOGXOIHMA B CBS3H C
BLIIOJIHEHUEM CIIY>KCOHBIX OOS3aHHOCTEH, a Take NpPEmyNpeluTh pabOTHHKOB
ITxoibt 06 ux obsA3aTensCTBaX B OTHOmMEHNH KoHbHIeHIHATEHOH Hudopmanuu
1 00eCneduTs COONOIEHNE HMH TaKIX 0053aTelILCTB.

VIL.7. In case of disclosure or dissemination of Confidential Information
of the other Party by any of the Parties, the guilty Party will be obliged to
compensate for the losses incurred by the other Party as a result of
disclosure of such information, and will be liable under the legislation of
the Republic of Kazakhstan. These requirements shall not apply when the
Party that disclosed the Confidential Information proves that (i) such
disclosure was a requirement of the applicable legislation of the Republic
of Kazakhstan, or (ii) disclosure of Confidential Information was made
after the written approval of the other Party.

VIL7. B cnysae pasrnamenus au60 pacmpocTpaHeHHs I0G0H 3 Cropon
Kondpunennmansrott madopmauu npyroit CTOPOHEI, BHHOBHAS Cropona Oynmer
00si3aHa BO3MECTHTH YOBITKH, MOHECEHHBIE JPyroii CTOPOHOM, BCIEICTBHE
pasryalleHys Takod HHGopMmamuy, H OyAeT MOIJEXaThb OTBETCTBEHHOCTH,
IPENyCMOTPEHHOH 3aKOHOJNATENhCTBOM Pecnybmmku Kasaxcran. Jlammbie
TpeOOBaHUs HE MPHMEHSIOTCA, KOLNA pasTIIaCHBLIAs Korpunermmansuyro
uHpopManmo  CTOpOHAa [JOKaxeT, 49To (i) Takoe pasIalIeHHE SBIIOCH
TpebOBaHUEM JIEHCTBYIOMIETo 3aKoHOaTeNnbCcTBa Pecnybimky Kasaxcran, mu6o
(i) pasrmamenne Konbunennmanewoit wumdopMammu [OPOH3BEACHO TOCIIE
IMCBMEHHOTO 0100peHus apyroit Cropow.

VIII. FORCE MAJEURE

VIII. @OPC-MAXKOP
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VIIL.1. The Parties shall not be liable for full or partial failure to fulfil
obligations under the Agreement and the Terms if they prove that proper
fulfilment was impossible due to extraordinary and unavoidable
circumstances beyond their control, such as natural phenomena, military
activities, riots, strikes, acts of terrorism, outbreaks of epidemics or
pandemics, decision by a public authority (hereinafter — “Force Majeure”)
provided that such Party has done everything in its power to fulfil its
obligation.

VIII.1. CTopoHEI 0cBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 34 ITOJIHOE HITH YACTHYHOE
HEHCIIONHEHHE 00s3aTenbeTB 110 JIororopy U ero Y CIoBHAM, €CIH JOKAXKYT, UTO
HaJJiexxamee HCIOJHEHHE OKa3aJI0Ch HEBO3MOXKHEBIM BCIIEACTBHE YPE3BEIYANHBIX
U HETPEIOTBPATHMEIX OOCTOSTENBCTE, TAKMX KaK CTUXMHUHEIC SBICHUS, BOCHHBIE
nedcTus, OecHopsnkyd, 3a0acTOBKHM, TEPPOPHUCTHYECKHE aKTEBL, BCIBIIIKH
SIHMIEMHM WM MAaHACMHUH, IPHUHATHE OPraHOM TOCYIZApCTBEHHOH BIIACTH
PEIICHHS, MOBJIEKIIETO 33 COO0H HEBO3MOXHOCTH McnonHeHus Jlorosopa (manee
— «®opc-Maxop»), IPH yCIOBAH, 4TO Takas CTOpoHa IpEeNpHHAIA BCE OT Hee
3aBUCALIEE UL HCIIOTHEHHS CBOEr0 00A3aTelLCTRA.

VIIL.2. The Party for which the proper fulfilment of obligations was not
possible due to Force Majeure is obliged to notify the other Party
indicating the estimated duration and their reasons accompanied by a
document issued by an authorized state body or competent authority to
prove the Force majeure circumstances and to take all possible actions to
reduce losses or damage to the other Party and restore its ability to fulfil
its obligations under the Agreement and its Terms. Failure to notify of
Force Majeure shall deprive the Party of the right to refer to the Force
Majeure as a basis exempting from liability for non-fulfilment or
improper fulfilment of obligations under the Agreement and its Terms.

VIII.2. CropoHa, s KOTOPO# HAJIeXKallee HCIIOJHEHHE 00A3aTENBCTB 0KA3aI0Ch
HEBO3MOJKHEIM BelencTere Dopc-Maxopa, 00s3aHa He3aMe UTHTENHHO YBEJOMHUTE
06 »3TOM JOpyryro CropoHy B mHCbEMeHHON (QopMe ¢ yKasaHHEM
HOPEANONOXUTENFHON [POJO/DKATENBHOCTH UM HMX NPHYHHAX C IMPUIOKEHHEM
JOKYMEHTa, BBIIAHHOTO YIOIHOMOYEHHHIM TOCYJapCTBEHHBIM OpPTaHOM HIIH
KOMOETEHTHOH opraHu3aIuei, IS JI0Ka3aTelILCTBa O0OcTOSTENBCTB
HENPEOIOTUMOM CHITE], 4 TAKXKE OCYIECTBUTE BCE BO3MOMKHEIE IEHCTBHS UL TOTO,
9T00Bl CHM3WTH NOTEPH MIM yIepd B OTHOmEHHH pyroi CTOpOHBI H
BOCCTAaHOBHTE CBOKO CIIOCOOHOCTE BEIIONHSATE 00s3aTeNsCTBa 10 JIoroBOpy U €ro
VcmopuaM.

VIIL.3. The time for fulfilment of obligations under the Agreement shall
be extended to the period that Force Majeure circumstances were in force.
If impossibility of fulfil the obligations under the Agreement due to Force
Majeure exist for more than 60 (sixty) calendar days, then the Party that
received the notification of the onset of Force Majeure shall have the right
to terminate the Agreement unilaterally.

VIIL3. Cpox wucmomnenus ob0s3arensctB mo JloroBopy Hu ero  YcCIoBwii
OTOJIBUTAETCA COpPa3MEPHO BpPEMEHH, B TEYEHHE KOTOPOro JIEACTBOBAIA
obcroaTenscrBa Dopc-Makopa, a TakkKe IIOCIENCTBHS, BHI3BAaHHBIE STHMH
ob6cToaTensCcTBaMHE. Ecu HEBO3MOXKHOCTE MONHOTO HIIH YaCTHIHOTO HCHOIHEHHUS
Croponamu o6s13arenseTs o JIoroBopy B CBS3H ¢ HacTymwieHreM Dopc-Maxkopa
Oyner cymecTBoBaTh cBBIme 60 (IIECTHAECAT) KaleHNapHEIX aHei, To CTopoHa
IOJy9MBIIAd YBENOMIICHHE O HACTyIUIeHHH Dopc-Maxopa, BIPaBe PacTOPrHYTH
JloroBop B OTHOCTOPOHHEM MTOPAJIKE.

IX. LIABILITY

IX. OTBETCTBEHHOCTH

IX.1. Solely upon termination of the Agreement, the School shall be
entitled to collect from the Parent a penalty for the late Leave Notice in
the following manner.

IX.1. UckmountensHo mpu pacTopxeHnH Jlorosopa, 1llkona BopaBe B3BICKATh C
Pomurens mrpad 3a mosguee YBemomieHre 0 BHIGHITHH B CIIELyOMEM IIOPA/IKE.
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1) less than forty five 45) calendar days before the date of

termination - the Parent shall pay a fine in the amount equivalent
to 30 % of the Fees for the period from the Termination Date until
the final day of the current academic year. If the amount of Fees
paid by the Parent is insufficient, the School has the right to
withhold such a fine - up to 100% (one hundred percent) from the
Guarantee Payment.

1) B cpok menee [eM 3a 45 (COpOK NATH) KajdeHJApHBIX AHeR 0
pacTop>keHus - Pomurens obs3aH ymatute mTpad B pasmepe 30% ot
CyMMEL, coctarisomel Crommocte OO6yuenus 3a mnepuop ¢ JlaThl
PacTOPXKEHUSI O HaThl 3aBEpLIeHMst TeKymero ydebHoro roma. Ilpm
HEIOCTaTOYHOCTH OIUIaYeHHEIX PomureneM cymm Crommocta OGyuenus,
[MTkona Brpase yaepxkath Takoil mrpad - 1o 100% (cTo mpoueHTOB) OT
cymMmEl ['apanTriiHoro Obecrievyenms.

2)

In case the Parent submit the Leave Notice in a breach of the
deadline outlined in Section VI.1 of the Terms, but before a
beginning of academic year, the Parent agrees to pay to the
School 30% of the amount constituting the Fees for the first term
instead as a compensation of the actual costs.

2) B cuywae, Korma YBeomileHHE O BEHIOBITHH MOJAaHO PoamreneM ¢
HapyIIeHHEM CpOKa, yKa3aHHOIO B ceknumu VI.1 Hactogmux VYcmosuii
Horoeopa, 10 Havaaa yaeGHoro roxa Pomurens cornamaercs yIUIaTHTh
IlTkone xommnencammo B pasmepe 30 % ot Crommoctu O6ydeHus 3a

HNEPBBIA CEMECTP B KAa4ECTBE KOMIICHCAUWU (aKTHYECKM ITOHECCHHBIX

pacxomoB.

IX.3. B ciydac mpuumHeHHA YueHHKOM M (wiH) PonmTeneM MaTepHalbHOIO
yimepb6a IIxome, [IIkona BupaBe TpeOoBaTe 0T PommTeNs BO3MENIEHHS TaKOTO
ymepba B mONHOM 00BEME, B IOPSAKE M HA YCIOBHAX MPENYCMOTPEHHEIX
YcnoBusmu  Jloropopa W JICHCTBYIOLIMM 3aKOHOJATENBCTBOM Pecry6mmku
Kazaxcran.

IX.3. Should any actions of the Pupil and (or) the Parent result in losses,
the School shall have the right to demand that the Parent compensate
losses in full not later than 5 business days from the date of notification,
in the manner and under conditions stipulated herein and by applicable
legislation of the Republic of Kazakhstan.

IX.4. CTOpOHEI HACTOAIMM COTJAINAIOTCS, YTO BCH) TPAXKIAHCKO-TIPABOBYIO
OTBETCTBEHHOCTB, BO3HHMKAOINYIO B CBS3H C IIEPEBO3KOM YYeHHKA HECET TPEThs
CTOPOHA, OCYIIECTBIIAIOMAs TAKYFO IIEPEBO3KY YUEHHKA.

[X.4. The Parties hereby agree that all liability arising from the
transportation of the Pupil shall be borne by a third party carrying out
such transportation.

IX.5. Ecnu wHOE He ompeneneHO 3aKOHONATENbCTBOM Pecmybmmkm Kasaxcram,
OTBETCTBEHHOCTE IlIKoiBI 3a HewcnoNHeHHe TUOO HEHAUIEKAIIEE HCIIOIHEHHE
CBOHX 00s3aTeNBCTB, HPeIyCMOTPEHHEIX 10 JIOrOBOpY 4 €ro YcmoBHsM, U (Wa)
Bo3naraeMbix Ha Illkoiry kak Ha opraHM3anui0 00pa3oBaHES, OTPAHHYMBACTCA
pasMepoM HPSIMOTO PEAIBHOTO ymepba, MpuIHHEHHOTo PoauTemo B pesyasTare
BHHOBHBIX AeficTBuii [lIkonsl. Illkona He HeCeT OTBETCTBEHHOCTH 3a YIYINEHHYIO
BBITONY, KOCBEHHBIE H (HIH) mocienyromue yorTke Poqurens.

IX.5 Unless otherwise provided by the Kazakhstan legislation, the
School’s liability shall be limited solely to the direct real damage
sustained by the Parent as a result of non-fulfilment or improper
fulfilment by the School of its obligations stipulated by the Agreement
and (or) incumbent to the School as to a teaching organisation. The
School shall not be liable to the Parent for loss of profit, indirect and (or)
consequential losses.

X. TERM OF THE AGREEMENT X. CPOK JEHCTBHS JOTOBOPA

7T

Y susss

HAILEYBURY ASTANA SCHOOL




X.1. The Agreement and these Terms of the Agreement shall come into
force from the date of signing by the Parties of the Agreement and shall
be valid until the Parties fully fulfil their obligations or until their validity
is terminated early in accordance with the Terms of the Agreement.

X.1. Jloropop u Hacrosmue Ycinoeus J[OroBOpa BCTYIAIOT B CHIIy CO JHA
nonnucanus Crtoponamu J[oroBopa W HEHCTBYIOT N0 IIOJHOIO HCIIONHEHUS
Croponamy cBOHX 00S3aTENBCTB WM JI0 TeX IOp, MOKA MX JEHCTBUS He OynyTt
IIPEKPAIIEHbl JOCPOYHO cornacHo YcnosusMm Jlorosopa.

X.2. Termination of the Agreement shall automatically terminate these
Terms.

X.2. Tlpexpamenue seficTBuii JIOroBOpa aBTOMAaTHYECKH IIPEKPAINACT JEHCTBHE
Hacrosmux Y cnosui Jlorosopa.

XI. DISPUTES

XIL.PASPEHIEHHE CIIOPOB

XI.1. Any dispute, whether contractual or non-contractual, arising out of
or in connection to this Agreement or Terms, including any question
regarding their existence, validity, or termination, shall be subject to the
exclusive jurisdiction of the AIFC Court. The language to be used in the
proceedings shall be Russian. This Agreement and Terms are governed
by the law of the Republic of Kazakhstan.

XI.1. JIro60¥i criop, JOTOBOPHOIO HIIM BHEJIOTOBOPHOTO XapaKTepa, BEHITEKAIOIIHiA
u3 JloroBopa wima Ycnopuit Jlorosopa WM B CBA3M C HUMH, BKIIOYAs JHOOOM
BOIIPOC, KaCAIOIHUACS UX CYNIECTBOBAHMS, NCHCTBUTENFHOCTH WA IPEKPAIICHH,
MOJUIENHUT UCKIFOYUTENBHOH I0pucauknuy Cyna Mexayraponaoro ®@HHAHCOBOTO
Ilentpa Acrama. I3BIKOM, KOTOpEIM OyJeT HCIIONB30BATECS B cynebHOM
pas0upareinbcTBe, ABIAETCS pycckuii. JIoroBop W YCIOBHS Horosopa
perynupyrorcs npasoM Pecnyomuxu Kazaxcramn.

General Director/I'eHepanbHbIi THPEKTOD

Azhar Ordabayeva/OpnaGaeea A.I.
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