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TERMS OF PROVISION OF EDUCATIONAL SERVICES
BY HAILEYBURY ASTANA

YCJI0BHA NIPEAOCTABJIEHUS OBPA3OBATEJIBHBIX YCJIVT
IIKOJIOU HAILEYBURY ASTANA

DEFINITIONS

TEPMHWHBI U ONNIPEJAEJIEHUA

The Educational Services Agreement: an agreement between the
School and the Parent containing the Pupil’s Name and Agreed Joining
Date.

HMorosop 06 oxazanun 06pa3oBaTeabLHBIX YCIYr — cornamerne mexay Illxomnoit
u PonuTenewm, coaepxaniee THYHbIE NaHHbIe YYeHHKa U ero poautens/ei u Jlary
Hayaa o0y4eHHus Y4eHHKa.

The School: “Haileybury Astana School” Non-Profit Joint Stock
Company.

Ixona: Hexommepdeckoe akuuoneproe obmectso «Haileybury Astana School»

The Board of Governors: a governing body of the School, which
determines the School’s general policies.

Ioneunteancknii Coser Ilkoawr: opran ynpasnenus Illkonoii, koTopsiii
onpenensier obmyro nonutuky lllkonel u orBedaer 3a jocTHxenue Illkonoi
COOTBETCTBYIOIIHUX aKaJeMHUYECKHX CTaHIapTOB.

Headmaster: a person appointed by the Board of Governors, responsible
for implementation of the strategy and decisions made by the Board.

Hupexrop llxoasr: muuo, HazsHavaemoe [loneunrensckum Cosetom Illkons u
OTBETCTBCHHOEC 3a peaIM3allHi0 aKaJeMHYECKHX ueneit u 3amay Hlkossl.

Parent: a person who signed the ESA and is legally accountable for
fulfilment of his/her obligations under the Agreement.

Pogurenn: mumuo, mnoamucaBmee JIOroBOp M Hecyllee FOPHIAMYECKYIO
OTBETCTBEHHOCTH 3a BHINMOJIHEHHE CBOMX 0053aTENBCTB IO bOﬂOwOﬁ%.

Payer: a party who pays Fees on behalf the Parent.

IaaTeasmuK: U0, ocymmecTBIsAomee omiary Croumoctn OOyyeHHs OT JaHIa
Ponmurens.

Pupil: a child indicated in the ESA who will study in the School.

Yuennk: pebeHOK, yKa3zaHHbIH B JloroBope, koTopstii Oy et obyuartses [kore.

Fees: fees for educational services determined by the School and
published on the School’s website.

Croumocres OOydeHHsi: CTOMMOCTh yCIyr no oOydeHMIO Y4eHMKa, KOTopas
onpenensercs lllkono# u myGnukyercs Ha caiite Illkons.

Agreed Joining Date: the date specified in the clause 1 of the Agreement.

Mara nmauana ofydenms: nara, ykaszanHas B 1. 1 Jlorosopa 00 okxaszaHuH
o0pazoBaTe/IbHBIX YCIIVT.
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The TERMS OF PROVISION OF EDUCATIONAL SERVICES
(hereinafter referred to as “Terms”) set out the conditions of provision of
educational services by the School and are an integral part of the
Educational Services Agreement (hereinafter referred to as
“Agreement”). The Terms are subject to interpretation together with the
Agreement as a single document.

YCIIOBUA TIPENOCTABIIEHUS OBPA3OBATEJIBHBIX YCIIVT (nanee —
YcaoBust [lorosopa) sBs0TCA HeoTbeMIeMO# HacTeio Jlorosopa 00 oKazaHHu
Om_um.wcwm._du_u:_u_x yCayr nbmbmm - H—OHQWO—: H noajnexar TOMKOBAHHMK COBMECTHO
o ho_,.uwcvoz KaK eJJHHBIH JJOKYMEHT.

By signing the Agreement, the Parent agrees and undertakes to comply
with the terms and conditions set forth in these Terms.

[Tognuceias lorosop Poxutens cornaiaercs v 00s3yeTcst HCMOJHATD YCIOBHS,
H3JI0)KeHHbIe B HacTosAuX Ycnousx Joroopa.

The School is entitled to change the Terms and the Agreement unilaterally
with a prior notice to the Parent as discussed below.

llxona BnpaBe BHOCHTBL U3MEHEHHs B HacTosdwue Ycnosus Jlorosopa u Jlorosop
B OJHOCTOPOHHEM IOPAAKE C MNpCABapHTECIIbHBIM YBEIOMIIEHHEM Tohx%ﬂbm B
NOps/IKe, YKa3aHHOM HHIKE.

In case of changes to the Terms, the School shall notify the Parent of such
changes by publishing the updated Terms on the School\s website not
later than 1% of May the year preceding the school year to which changes
apply by sending notification to Parent’s e-mail.

B cinyuyae BHeceHMs W3MEHeHWH W (MaM) gomonHeHwd B Ycnous [lorosopa,
lllkona obGssyercs yBenomuth Pojaurtens nytem nyOAUKalMU HW3MEHEHHBIX
VYenoeuit Jororopa Ha caiite LlIkonel He no3anee 1 Mast roga, NpeaLecTBYOLIETO
yyeOHOMY roay, Ha KOTOPBIH pacrpoCTpaHalOTCs TaKKe H3MEHEHUs, ¢ OTIPABKO#
YBEJIOMJIEHHUSA Ha 2JIeKTPOHHbIH ajapec PoauTens.

In case the Parent does not agree with the changes and (or) additions to
the Terms, the Parent shall notify the School in writing about his/her
disagreement. In this case, the Parties sign an agreement to terminate the
Agreement before 1% of June of the same year, and the School returns the
Guarantee Payment to the Parent within the term specified in Section II.1.
of the Terms. Failure by the Parent to provide the School with a written
notification of refusal to further perform the terms of the Terms due to
disagreement with the amendments and/or updates made to the Terms,
implies the Parent's acceptance of the new (modified) version of the
Terms, and such changes and updates to the Terms come into force on the
day outlined in the School's notice. In this case, no additional agreement
to the Agreement is concluded, and no other written confirmation of the
Parent's acceptance is required.

B cnyuae Hecormacuss Poaurens ¢ BHECEHHBIMM HW3MEHEHMAMM U (WIIH)
jononHeHusMHu B Ycnoeus Joroeopa, Poaurens nucbmenHo coobmaer llkose o
cBoeM Hecorjlachu. B 3tom ciyuae B cpok J10 1 uioHs Toro ke rosa CTOpoHBI
MOAMMCHLIBAIOT coryamieHue o pacropxeHun Jlorosopa, u lllkona Bo3paraer
[apantuiinoe OOecnieyenue Poaurenio B CPoK, yCTaHOBIEHHbIA B cexuuu [1.1.
Hactosawmux Ycinopuit Horoeopa. Henonywenme Illkosnoit ot Poaurens
MUCBMEHHOrO YBeJIOMJIEHUs 00 OTKasze OT AaibHelluero McnojiHeHus Ycnoewit
Horoeopa u/unu Jloroeopa B CBS3M C HECOTJIACHEM C BHECEHHBLIMH B YCIIOBHSA
JloroBopa u3MeHeHHAMH U (UNIK) JONOTHEHUSIMH O3HavaeT cornacue Poxurens ¢
HOBOH (W3MeHEHHOM) pemakuueidi YcnoBuit JloroBopa, W Takue H3MEHEHHS,
JonoiHeHus B Yciaosust JloroBopa BBOAATCS B JeficTBME B YKa3zaHHbIH B
yBestomsienn [1konst nens. [Ipu 3ToM nonosxuTensHoe cornamenue k Jlorosopy
He 3aK/Iio4aeTcs, MHOE IMCbMEHHOE IOATBepiAeHHe cornacus Poaurens He
TpebyeTtcs.
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I. GENERAL PROVISIONS

1. OBLIME ITOJIOKEHUSA

L.1. The School implements integrated educational programs of preschool
education and training, primary, basic secondary and general secondary
education based on a relevant state licence and on a curriculum approved
by the Board of Governors.

I.1. Illkona peanu3yeT HHTErpUpOBaHHbIE 0Opa3oBaTelbHBIE IPOrpaMMBbI
JIOMIKOTBHOTO BOCIMTAHMS W OOY4YeHMsS, HAyaJbHOrO, OCHOBHOIO CpEIHEro |
obmero cpenHero o0pa3oBaHHs, HA OCHOBAaHWH TOCYapCTBEHHOW ITHLEH3UM U
yuebHOro iada, yreepxaensoro [Toneuntensckum coerom LIkomsl.

L.2. The School requires 100% attendance by the Pupil for him/her to take
full advantage of the educational opportunities provided to him/her.

I.2. [IIxona tpebyer 100% nocemaeMocTi 3aHATHH BCeMH Y Y€HUKAMH [UIs TOTO,
4T00Bl YYEHHK MOT B MOJIHOH Mepe BOCIIOIb30BaThCA NPEOCTABICHHBIMU eMy/eH
o0pa3oBaTeNbHBIMU BO3MOXKHOCTAMH.

I.3. For comprehensive development of students, the School shall
organize, when it is possible, co-curricular activities, of which it informs
the Parent through the school portal for communication with parents.

I.3. B uensix BcecTOpoOHHEro pa3BuTHA yueHHKOB, [1Ikos1a opranu30B6IBaeT, Korua
3TO BO3MOJXKHO, BHEKJIAcCHbIE 3aHATHA, O 4eM uHpopmupyer Poxurens uepes
IIKOJIbHBIA MOPTAN JJIS CBA3H C POAUTEISIMH.

II. FINANCIAL CONDITIONS
I1.1 Guarantee Payment

1)

2)

3)

4)
a)

Guarantee Payment shall serve as a guarantee of fulfilment of the
his/her obligations under the Agreement by the Parent.

The Parent shall pay the Guarantee Payment and the first tranche
of Fees within 5 (five) working days from the date of signing the
Agreement.

The School shall return to the Parent the amount of the Guarantee
Payment within 30 (thirty) calendar days from the date of
termination of the Agreement. The School has the right to
unilaterally deduct the amount equal to any indebtedness (or a part
of any indebtedness) of the Parent from the amount of the
Guarantee Payment in case of non-performance or undue
performance by the Parent of his/her payment obligation under the
Agreement.

The amount of the Guarantee Payment should be set as follows:
Pupils who started the School before the beginning and/or
including 2022-2023 academic year - 365,000 (three hundred and
sixty-five thousand) tenge.

IL.
IL1.

®HUHAHCOBBIE YCJIOBUA
I'apanTuiinoe Ob6ecneyenne

1) lapantuiinoe Ob6ecneuenue
HAUIKAINEro  BBINOJHEHUS
TpexycMOTPeHHBIX J{oroBopoMm.

CIOYXXMT B
Pomurenem

obecrneyeHus
00s3aTeNnBCTB,

Ka4yeCTBE
CBOHX

2) Pomutens obsasyerca omatuth ['apanTtuiinoe OOecnedeHue u nepesii
tpanm CroumocT OOyueHus B Tedenue 5 (naTu) paboumx aHEH ¢ JaThl

3aK/o4eHus Jlorosopa.

3) Ilixona posppamaer Poauremo cymmy [apantmiiHoro OGecrieueHus B
teyenue 30 (TpuauaTH) KaleHAApHBIX OHEH CO OHS MpPeKpalleHHs
neiictBus Jlorosopa. B ciyvae neucnonHenus Poxurenem kakoro-mubo
neHexxHoro obssarensctBa no Jloroopy, Illkona wumeer mnpaBo B
OJHOCTOPOHHEM BHeECYy/1eOHOM MOpsSAKE MOTACHTH 3aJ0JDKEHHOCTH (MM

4acTb 3a0/DKeHHOCTH) PoguTens usz cymmsl ["apantuiinoro obecrneyeHus.

4) Cymma lapantuiinoro OOecneyeHHs YCTaHABIMBACTCH B CICAYIOIIEM

pasmepe:

a) ydvaumecs, MpUCTynUBIIHE K 00y4enuto B lllkone xo Havyana u/unu B 2022-
2023 yye6HOM roay (BkmounTensHo) - 365 000 (TpucTa mecThAeCAT NATh

TBICSY) TEHTE.
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b) Pupils who have started their studies at the School in 2023-2024 b) yuammecs. npuctynusimme K obydenuto B [llkone B 2023-2024 yuyebuom
academic year and 2024-2025 academic year - 450 000 (four rogy u 2024-2025 yuebuom roay - 450 000 (yerblpecta NATHAECCAT ThICAY)
hundred fifty thousand) tenge. TEHre.

¢) Pupils who have started their studies at the School in 2025-2026 c) yuaummMecs, mpuctynuBune k odydenuto B lllkone B 2025-2026 yuebuom
academic year and later - 750 000 (seven hundred fifty thousand) roay u nozaee - 750 000 (ceMbCOT MATHACCAT ThICAY) TEHIE.
tenge.

I1.2. Fees and payment methods [1.2. Croumocts O0yuenns u gopma ee OIIATHI

1) The School announces Fees for each academic year to the Parent 1) Ilxona ny6nukyer Croumocts O0yueHHs Ha KaKIbIi yueOHbIi roja nyrem
by posting the document named “Fees” on the School’s website, nybnukanmuu Ha caiite llkonsl nokymeHTa noj HazBaHueM «CTOMMOCTh
not later than 1st May of the year preceding the academic year to OOyuenus» He nosaxee 1 mas roga, npeLECTBYIOWErO yYeOHOMY rojy.
which such Fees apply. Ha KOTOpbIi pacripocTpanseTcs Takas Ctoumocts OOyueHHs.

2) Unless otherwise specified in the Addendum between the Parent 2) Ecnm wHOe He OroBOpEHO B JIOTOJHHTEIBHOM COTJIALICHHH MEXIY
and the School, the Parent shall pay the Fees for each academic Poautenem u llkono#t. Croumocts OOyueHHs HOsKHA ObITh yrjlayeHa
year within the terms established by the Board of Governors and Poaurtenem B cpoku. yreepiaeHHble [loneuntensckum Cosetom 1lkosnst u
published on the School’s website not later than 1st May of the onybnukoBaHHble Ha caiite lllkonel He no3aHee 1 wmas ropa,
year preceding the academic year to which Fees apply. NPEALIECTBYIOWEro yuedHOMY rody, Ha KOTOpBIH pacmpocTpaHseTcs

Croumocts OOyueHus.

3) [Ifthe Parent is late in paying the first tranche of the Fees for more 3) B cnyuae sanepkkn omnarkl Poaurenem nepsoro tpaHita CTOMMOCTH
than 10 (ten) working days, the School shall have the right to OOyuenuss Oonee uvem Ha 10 (1ecatb) paboumx aued llkosna Bnpase
immediately terminate the Agreement unilaterally. pactopruyTs Jloropop B OIHOCTOPOHHEM BHecyJeOHOM TMopske ¢

uckoyenneM Yuenuka uz [lkonst.

4) If the Fees is not made by the Parent within the due dates specified 4) B cnyuae eciu onnata Croumoctn OBydeHus He GyIeT OCyIIECTRIATLCS

by the School or is not paid in full, the School shall be entitled to
demand from the Parent and the Parent undertakes to pay the
School a penalty of 0.1% of the outstanding Fees per each day of
the delay, but the total penalty will not exceed 10% of Fees for the
current academic year. The payment of penalty by the Parent shall
not release him/her from fulfilment of obligations provided for in
the Agreement and the Terms of the Agreement.

Poautenem B ycraHoBneHHble L1IKkos10¥ cpokH WIiIM HE B MOJHOM pasMepe.
llIxona BnpaBe TpeboBath 0T Pojutenst u Poaurens o0s3yeTcs yniaruTb
[llxone nento B pasmepe 0.1 % ot neonnaveHuoi B cpok CToMMOCTH
OOyueHus 3a KaxIbli JeHb NPOCPOYKH Mniarexa. HO He Oosee 10% ot
Croumoct OOyueHHsi 3a COOTBETCTBYIOWIME yueOHblH roa. Omata
Poaurtenem neHu He 0CBOOOXKIAeT €ro OT HCIMOJHEHUs 00A3aTeNbCTB,
npeaycmotpenHbix JloroBopom 1 Yeiousmu Jlorosopa.
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5)

In case the Parent fails to pay the first tranche of the Fees within
the deadlines specified in Section I1.2.2 of the Terms, the School
has the right, at the written request of the Parent, to include the
Pupil on the waiting list, subject to that such waiting list applies
to a corresponding age group. If there is a vacancy in the
corresponding class before the start of the academic year, the
School is entitled to notify the Parent of the vacancy and include
the Pupil in the corresponding class provided that the Parent pays
the first tranche of the Fees for the corresponding academic year
no later than three working days from the date of the notification
(but no later than two weeks before the start of the corresponding
academic year).

5)

B cnyuae, ecnu nepseni Tpanm Croummoctd OOyyeHHss He BHeceHa
Poxurenem B cpoku, ykazaHuele B nmyHkre [1.2.2 mactosmux VYcrioBuii
Horosopa, Illkona BmpaBe MO NHCEMEHHOMY 3asBleHHIO Poaurerns
BKIIOYMTh Y4YeHHKa B JIMCT OXHJAHHMA [PH €ro HAIMYHH B
COOTBETCTBYIOLIEH BO3pacTHOW rpynne. Ecnu 1o vavana yueGHoOro roaa
Oymer MMeThCS BaKAHTHOE MECTO B COOTBETCTBYIOmEM knacce, [Ilxona
BIpaBe HANpPaBUTh yBeAOMIIEHHE POAMTENO O HATHYMK BaKaHTHOT'O MECTa
¥ BKJIOYHTBH YYEHHKA B COOTBETCTBYIOIIMH KJIAcC IPH YCIOBHH BHECEHMS
Ponutenem nepeoro tpanma Croumoctd OOyUeHHS B COOTBETCTBYIOIEM
y4ebHOM rofly He nosaHee Tpex pabo4MX JHEH ¢ MOMEHTA HAIpAaBICHUs
yBEIOMJIEHHs (HO He MOo3Hee ABYX Helelb 10 Hadyala COOTBETCTBYIOMIErO
yuyeGHOro roja).

6) In addition to the Guarantee Payment and Fees, Parent shall also 6) Ilomumo I'apanTuiinoro Obecneuenns u Croumocta O6yuenus, Pogurens
pay: JIOTIOJIHMTEJIBHO OIJIa4YHBAET:
— entrance test —  cOop 3a BCTYNUTENbHOE TECTHPOBAHHE
— specific equipment and textbooks —  OTHeNnbHBIE y4eOHbIC IPHHAINCIKHOCTH U YIeOHHKH
— school uniforms —  LIKOJBHYIO (hopmy
— external final exams —  BHELIHHE BBIYCKHbIE SK3aMEHBI
— postage —  IIOYTOBBLIE PAaCXO/Bbl
— expenses for school trips/excursions —  pacxojsl MO WIKOJIBHBIM MOE3AKaM/9KCKYPCHAM
— extracurricular activities provided by external tutors —  pacxoisl MO NOMOJHHTENBHBIM 3aHATHSAM, MPEIOCTaBISEMbIM
— other costs, if agreed with the Parent BHELIHMMHU TPEHEpaMH
—  Jpyrue pacXofsl 1o JOTOBOPEHHOCTH ¢ Pomutenem
7) Fees and payments for additional costs are not subject to 7) Croumocts OOyueHHS M JONOJHMUTENBHBIE pPacXoibl HE [OUIEKAT

recalculation and (or) refund, including the cases such as:

— missing the lessons by the Pupil due to illness

— temporary suspension of the Pupil from lessons as a
disciplinary measure

— permanent exclusion of the Pupil from lessons as a
disciplinary measure

— temporary suspension of the Pupil from lessons due to
delay of payments under the Agreement

nepepacuery ¥ (WJIH) BO3BpaTy, BKJIIOYAs B TAKHX CIIy4asX Kak:
—  TpOIMycKa 3aHATHH YYEHHKOM I10 IpHUKHe GONe3HH

— BPEMEHHOTO OTCTPaHEHMs Y4YEHHMKa OT 3aHATHH Kak Mepsl
hxnnﬁzhﬂmmﬁmoﬂo wo..whnmo.ﬂwmm

- OTYHCNIEHWE YYeHHKa OT 3aHATHH KaK MEpBI JAUCIHHIITHHAPHOI'O
BO3/IEHCTBHSA

= BPEMEHHOI'0 OTCTPaHCHHA Y4yeHHKa OT 3aHATHH B CBS3H C

HAILEYBURY ASTANA SCHOOL
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— missing lessons for valid reasons or without such reasons

— inability of the school to conduct lessons, for example due
to suspension of electricity, water supply by city utilities,
due to adverse weather conditions, switching to online
education as required by Government agencies,

— shortening the academic semester or extending holidays
— release of the Pupil from lessons before or after exams or
otherwise before the end of the academic term).

— HHOr0 Mpomycka YUYEHMKOM 3aHATHH 10 YBaXWUTE/IbHbIM
[pUUMHaM UK 0e3 TaKOBbBIX

—  HeBO3MOXHOcTH npoBeaenus lllkonoi 3ausTuii, nanpumep,
BCJICJICTBHE :ﬁxoo.am_.uow:nmxx KOMMYHa/IbHbIMH nhu\.xn@.m,?__:
WIEKTPO M Ta30CHAOKEHUs, BOJOCHA0KEHHs, BCIEACTBHE
HeOJIaronpuaTHBIX MOTOJAHBIX YCIOBHH, nposeaenus [llkonoii
3aHATHH B OHNAMH pexxume No TpeDOBaHHIO rOCYNApCTBEHHBIX
OpraHoB,

—  IpH COKpalleHHH y4eOHOIo ceMecTpa HIIM NPOJUIEHHH KaHUKY I

- Onwomoxﬁbmzﬂm %Lm::mm OT 3aHATHH J0 WK 1OoCJIe 3K3aMEHOB
HJIM HHBIM 00pa3oM 10 OKOHYAHUS CeMecTpa.

8) The School accepts all payments only in non-cash form.

8) llkosa npuHumMaeT Bee miarexu B Oe3HanuuHol dopme.

9) When making a payment of Fees, the Parent/Payer shall indicate
the number of the Agreement, purpose of payment and name of
the Pupil. If the Parent/Payer fails to comply with these
requirements, the School shall have the right to return the payment
to the Parent/Payer at the expense of the Parent/Payer. In this case,
the Parent/Payer is deemed to have failed to fulfil his/her
obligation to pay the corresponding payment under Terms of the
Agreement until the payment is accepted by the School.

9) Ilpu ohopmienun niarexa CroumocTt OO0yyenmue,
Poaurens/IInarensumk nosken ykasatb Homep Jlorosopa, HazHaueHue
miarexa, wuMmsa u damuauio  Yuenuka. llpu  HecobmoaeHuu
Poputenem/I Inatensmukom »Tux Tpedopanuii. lllkona Bnpage BO3BpaTHTh
nnarex Poautemo/TInarensiuuky 3a cuer Pomurens/IInarensuuxa. B
TakoM ciyyae Poaurtens/IInarensiuuk cuuraercs He BbIMOJIHUBILIUM CBOE
00s13aTe/ILCTBO 110 OIJIaTe COOTBETCTBYIOLUEro Muartexka Mo YcloBHAM
Jorogopa 10 Tex nop. noka uiatex He Oyaer odopMiIeH I0JIKHBIM
obpazom u npuuAT lkonoii.

10) The Parent shall pay commission and bank transfer charges
related to all payments to the School at his/her own expense and
shall be liable for the performance of his/her bank.

_Ou KOann:: H ﬁm.nx_uhmu_ o :ﬂﬁm::nb@m:a JICHECT', CBA3aHHBIC CO BCEMH
naarcKaMHi B M._O,Eu.wv‘. EKD.:E.. d TaKXE OTBETCTBEHHOCTE 3a hmmn%m&x
cpoero Ganka HeceT PoguTes.

11) The School provides catering which is an integral part of the
educational process. The cost of meals is included in the Fees.

11)1llkona obecneunBaer VYueHHUKa [HUTaHUEM, KOTOpPOe  ABJISETCS
HEOTBhEMJIEMOH YacThlo oOpazoBarensbHoro npouecca. CTouMocTh 3a
nuTaHue BraoueHa B Croumocts OOyueHus.

12) The School issues invoices for the provided services upon request
within the time period set by tax legislation of Republic of
Kazakhstan.

12) lllkona BbIMUchIBaeT cHET-(AKTYPy 3@ OKa3aHHBIC YCIYTH CTOPOHE M0
JloroBopy 1o 3ampocy B CPOK, YCTAQHOBIEHHbIH  HAJIOTOBBIM
3aKoHoaarebeTBOM PecnyOnuku Kazaxcran.
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13) For the avoidance of any doubt, the Parties hereby agree that the

Parent's payment of the first tranche of the Fees after a publication
of the amended Terms on the School's website and a provision of
the notification regarding changes of the Terms by e-mail of the
Parent, is considered as the Parent's acceptance of such changes
in accordance with Article 396 and Article 402 of the Civil Code
of the Republic of Kazakhstan.

13) Bo usbexanue kakux-1mubo coMHeHHH, HacTosmKUM CTOPOHBI COTJIACHBI,

4TO ocymecTeiaeHue Poaurenem omnatkl mepsoro Tpasdma CTOMMOCTH
O6yuenus nocie myOauKalun H3MEHEHHBIX Y c10BHit Jlorosopa Ha caiite
[Ixone! 1 HanpapeHus yBeaoMiIeHus o6 usmeHenuu Ycnosuit Jlorosopa
10 3NMEKTpOHHOM nourte Poxutento, sBngercs akuentoMm Pomurtens Takmx
H3MeHeHu# B mnopgake cr. 396 u cr. 402 Ipaxmanckoro Komekxca
Pecry6muku Kazaxcras.

ITI. RIGHTS AND OBLIGATIONS OF THE SCHOOL

IIL. IIPABA B OBSI3AHHOCTH HIKOJIbI

I11.1. The School shall be obliged to:

1)

2)
3)

4)

Provide the Pupil with access to learning resources including
School library, textbooks and practice materials, computers, and
sports equipment.

Provide the Parent with the Pupil’s academic progress at the end
of each academic trimester.

Register a Pupil who completed grades 11 and 13 for the relevant
final exam provided that the Parent paid the external exam fees.
After receiving the results of external testing from the
Examination Commission, to send the result to the Parent.

IIL1. Oos3annocTu xobi:

1)

2)

3)

4)

Ob6ecneynts JocTynm VYdeHHKa K y4eOHBIM pecypcam,
Oubmuorexy Ilkosnbl, y4eOHHUKH M  [paKTHYECKHE
KOMITBIOTEPHYIO TEXHHUKY, CIIOPTHBHBIH HHBEHTApb.
[Ipenocrasnsate PoauTemo pesyisraTsl aKageMUYeCKOH YCNEBAaeMOCTH
YyeHHKa 110 OKOHYaHUH KaXKAOro yueGHOro TpuMecTpa.
3aperucTpupoBaTh Y4eHHWKa, 3aBepmumBiiero 11-i m 13-i wmacchr Ha
COOTBETCTBYIOLIMH BBITYCKHOW 3K3aME€H IpPH YCIOBHH CBOEBPEMEHHOM
OIIaThl 3a BHEIHEE TECTHPOBAHHUE.

[locne BhIDayM SK3aMEHAMOHHOH KOMHCCHEH pe3yJIbTaTOB BHELIHEro
TECTHPOBAHKS, HATIPABUTE MOYYEHHBIH pe3ynsTar PoauTesno.

BKJIFOYAst
MaTepHasl,

I11.2. The School shall have the right to:

1)

2)

3)

4)

Establish’ the duration, start and finish of the academic year,
determine educational programmes and form of teaching,
appraisal systems, forms, manner, and periods of testing of the
Pupil.

Provide incentives and take disciplinary actions, including
temporary suspension from lessons as stipulated in the Parent
Handbook.

Suspend the Services and refuse the Pupil access to lessons and
(or) examinations at School in the case of delay in payment of
Fees by the Parent.

Prohibit entry of the Parent’s car to the parking area in case the
Parent violates parking, pick up, drop off, vehicle movement rules

I11.2. MpaBa tlxoabi

)

2)

3)

4)

YcTanaBnmMBaTh NPOJODKMTENBHOCTD M MEPHOABI y4eGHOro roja,
ONpeNeSIATh IporpaMMel ¥ Gopmy 0OyUeHHUs, CHCTEMBI OLIEHOK, MOPAIOK U
MEePHOINYHOCTH TECTHPOBAHUS Y YeHHKA.

[IprMeHATE Mephl MOOMIPEHUS ¥ MEphl AUCLHIUTHHAPHOrO BO3JEHCTBHS,
BKJIIOYass BPEMEHHOE OTCTPaHEHHE OT YYCHHMKa 3aHATHH B mpeaenax,
npexycMOTpeHHbIX CIIPaBOYHUKOM [UIsi POAMTENIEH.

[IppocTaHOBUTB OKa3aHHE YCIYT U HE JOMYCKaTh YUEHHKA K 3aHATHIM U
(mma) sk3amenam B lllkone B ciydae 3anmepku orutarel Pomgurenem
Croumoctu O6yueHwus.

3anpeTHTh BBE3N aBTOMOOMAs Ponurtens Ha MapKOBKY B Ciydae
HapymeHus PoauTenem npaBui NapKOBKH, OCAIKH / BBICAIKH JTIOACH U3
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5)

6)

7)

or safety procedures at the territory adjacent to the School’s
building.

Require the Pupil to re-sit an academic year if the Pupil’s
academic progress does not meet the required level for transfer to
next form, by sending the letter to the Parent not later than st
May of the year preceding the re-sit year.

Stop the Pupil from joining the class and/or cancel the Agreement
if the Parent does not pay the Guarantee Payment and/or the Fees
within 10 (ten) business days from the Agreed Joining Date.
Terminate the Agreement in the manner and under conditions
specified in Section VI of the Terms.

5)

6)

7)

ABTOTPAHCMOPTA, JIBHXKEHHS aBTOTPAHCMOpPTAa WM [paBUJl TEXHUKH
Ge30MacHOCTH Ha TePPUTOPUH, Nipuieratoueit K 3aanuio Ulkosnsl.
Tpe6GoBaTh MOBTOPHOrO MPOXOKIACHHA YUEHHKOM LIKOJIBHOH IporpamMMbl
B CJIEAYIOWEM y4eOHOM roiy, B cllyyae CCJIH YCNEBAEMOCTh YUEHHKA HE
COOTBETCTBYET YPOBHIO HEOOXOJMMOMY /Ul nepexoia B CleAyIOoluH
knacc. nyrteMm yBedomusieHus Poautens He mnosaHee 1 mad roza.
MpPEeNIIEeCTBYOLErO NOBTOPHOMY Tofy 00yHeHHUs.

He nomyctuth Yyenuka x 3aHsTHsSM/aHHyIupoBath Jlorosop B ciyudae
neoriathl Pomurenem [Mapantuitnoro OGecnevenuss w/minu CrouMMocTH
OOy4eHus B Teuenune 10 (necaTh) pabounx AHEH ¢ MOMEHTA 3aKIIIOUEHHA
Horosopa.

PacTopruyTs JIoroBop B Opsi/IKE U Ha YCIIOBHSAX, ONPEJIE/IEHHbIX B pa3jielie
V1 Ycnosuii Jlorosopa.

IV. RIGHTS AND OBLIGATIONS OF THE PARENT

IV.TIPABA U OBA3AHHOCTH POAUTEJIA

IV.1. The Parent shall be obliged to:

Y

3)

4)
)

6)

Provide the School with the Pupil’s medical documents, school
reports, references from previous schools before the Agreed
Joining Date.

Ensure the Pupil attends lessons in accordance with the schedule.
Immediately notify the school in of absence caused by any reason.
For the avoidance of any doubt, a Pupil's inability to attend the
School for any reason cannot, and shall not, be considered as a
failure of the School to provide services.

Pick up the Pupil from School immediately (within 15 minutes)
after the end of lessons or School Co-Curriculum Activity.
Regularly check school e-mails specified in the Agreement.
Immediately inform the School of any change in the Parent’s and
the Pupil’s contact details, personal data and the actual residence
address indicated in the Agreement. In case of delay in
notification of a change in contact or personal data, the School is
not responsible for the failure of the Parent to receive mails,
emails, SMS notifications and phone calls from the School.

Pay Fees in accordance with the established Payment Terms.

1V.1. Obazannoctu Poaurena:

1)

3)

4)

5)

[TpegoctaButs lllkone MeauuMHCKME MAOKYMEHTHI YueHuka. Tabenu
(OTHETHI) YCIIEBAEMOCTH, XapaKTEPUCTHKH U3 NTPE/IbLLY KX KO 10 J1aThl
Havaina o0y4eHus YueHHKa.

OOecneunsars nocewenne Yuenukom [lkonsr cornmacno lllkonbHomy
kaseHaapio. B ciyuae nponycka no mo0oi npuuMHe, He3aMeLIUTeIbHO
u3BecTuTh 00 3ToM Illkony. Bo wu3bexaHne kakux-mudO COMHEHHH.
HEBO3ZMOMKHOCTL 00y4YeHHs Y ueHHKa 110 npuuuHe ero orcytersud B [lkone
no a000H MpUYHHE HE MOMKET. U He JOJDKHO paccMaTpuBaThes Kak He
oxa3zanue Llkonoii yenyr.

3abupath Yuenuxa u3z lIkonsl He3amMeUTUTENBHO (B TeueHHe 15 MUHYT) 1o
OKOHYaHWHM Y4eOHBIX 3aHATHH WM IIKOJBHBIX JOMOJIHUTEIbHBIX
KPY)XKOB/CeKLIHH.

PerynspHo npoBepsTh CBOIO LIKOJIBHYIO 2JEKTPOHHYIO MOYTY. YKa3aHHYIO
B Jloroeope.

HezamennurenbHo coobate Llkone 06 usmeHenuu aapeca (pakTuueckoro
NPOKUBAHMSA, KOHTAKTHBIX M JIMYHBIX AaHHbIX Poautens u Yuenwuka.
ykazaHHeiX B Jlorosope. B ciyuae HecBoeBpeMeHHOro yBeJoMileHHs 00
U3MEHEHMHM JIMYHBIX M KOHTAaKTHBIX JaHHbIX. [llkona He Hecer
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7) Be polite to the School staff and other members of the School
community.

8) Observe the rules set out in the Parent Handbook, safety rules,
parking, pick-up / drop-off of people from vehicles on the territory
of the School.

OTBETCTBEHHOCTH 32 HemoryueHHe PouTeIeM pacchUlOK, YBEIOMICHUH H
nHo# uHpopmaumu ot IlIkosr.

6) OnnauuBath CrommocTh OOy4YeHHS B COOTBETCTBHM C YCTAHOBJIEHHBIMH
CpokaMH OmIaThL.

7) BeITb BEXIMBBIMH NpH pasroBope ¢ cotpyaxuxkamu [Ikomsr u gpyrumu
yreHamu [IIkonbHOrO co0bIIECTRA.

8) Cobmonare mnpaBuna, u3ioxeHHble B CnpaBoYHMKE i POAMTENCH,
npaBwia 0€30MacHOCTH, TAPKOBKH, IMOCAAKH/BBICAAKH JIOAeH W3
aBTOTpaHcnopra Ha Teppuropun LIkomnsl.

IV.2. The Parent shall have the right to:

1) Receive information on the Pupil’s progress, conduct and attitude
towards study in general and in specific subjects.

2) By prior agreement, make appointments with the relevant School
staff to discuss issues related to education.

3) Make suggestions for improving the School activities.

4) Terminate the Agreement in the manner and on the conditions set
out in Section VI of the Terms.

IV.2. IlpaBa Poaurens:

1) Ilomyuats or lllkonsl uHpOpMaLMio 06 ycneBaeMocTH YUYeHHKA, ero
MOBEICHMH M OTHOIIEHHWM K yuyebe B LENOM W 10 OT/JENbHBIM
npeameram y4eOHOro IuiaHa.

2) Tlo npeaBapUTENPHOMY COIVIACOBAHMIO, HAa3HA4aTh BCTPEYH C
COOTBETCTBYIOIIMMH  coTpyaHukamu [llkonel ans  obcyxnenus
BOIIPOCOB KacaTeabHO 00y4eHus.

3) BHocuThk npeasioKeHUs U1 YAyUIIeHHsS AesTeabHOCTH [Ikomsl.

4) PacroprayTe [loroBop. B MOpSIKE ¥ HA YCJIOBHSX, ONPEAEIEHHBIX B
paznene VI Yenoruii Jlorosopa.

V. NOTIFICATIONS

V. YBEJJOMJIEHUSA

V.1. Notifications to the School from a Parent are considered received by
the School if they are sent and accepted in the following order:

1) notification of termination of the Agreement/Leaving Date: by

mm:&um a scan copy of signed Leave Notice form to

2) :osmomaoz om change om contact details: by email to

3) notifications of Pupil mcmonno from lessons: by phone call to the
School Receptionist.
4) notifications _.omma_:m payment of Fees: by email to

5) all other notifications - by sending an e-mail to the address
school@haileyburyastana.kz

o

V.1. Yeenomnenus, HanpasiaeHHble Pogurenem Illkone, cuuTaroTes moxyvdeHHBIM
[IIxonoii, ecu OHM HaNpaBJIEHbI B CNIEAYIOLIEM IOPSIKE:

1) ymenomieHnue o pacropxxeHuu Jlororopa: myTem OTIpPaBKHU 3aMOJTHEHHOM H
noanucaHHoi (GopMbl «YBegomiieHHe 0 BBIOBITHH» Ha 3JIEKTPOHHBIH
agpec: admissions@haileyburyastana.kz

2) yBelOMJICHHE 00 M3MEHEHHH KOHTAKTHBIX MAHHBIX: - IIYTEM OTIIPaBKH
3JIEKTPOHHOro coobuienus Ha admissions@haileyburyastana.kz

3) yBenomieHus 006 OTCYTCTBMM YUYEHHMKAa Ha YpOKax: NMyTeM Tele(OHHOro
3BoHKa Pecenmuonuncty Ilkosns

4) yBeIOMIIGHMS KacalOIMecs IuIaTexel 3a oOydyeHue: MyTeM OTHpPaBKU
3NEKTPOHHOTO cO0OIIEeHNs Ha accountants@haileyb
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5) Bce MpouMe YBEJOMIEHHS: yTeM OTNPABKU IEKTPOHHOIO COOOIIEHHS Ha
JNEeKTPOHHBIH ajgpec: school@haileyburyastana.kz

V.2. Notifications from the School to the Parent are considered received
by the Parent (regardless of where the Parent read and understood it),
if such notification was sent to the Parent’s address stated in the
Agreement as residential address. or handed to the Parent in person or
sent to the electronic address or send to the mobile phone as SMS.

V.2. Veegomuenne or Ilkonsl sanpaenedHoe PoauTtenio cuMTaercs
noay4eHnsiM Poaurenem (BHE 3aBUCUMOCTH OT TOro. ObLIO JIH OHO HUM/€IO
NPOYHTAHO M TIOHSTO), €C/AM TaKoe YBEAOMJIEHHE HalpaBlICHO [0 ajpecy
peructpaunu Poaurens, ykasannomy B JloroBope. i BpyueHo Poaurento nuuno,
WJIM HAINPaBJIEHo N0 eKTpoHHOMY ajapecy Poautens (email), unu HanpagieHo Ha
HOMep MoOuabHOTrO Tenedona Poaurens, nocpeacreom SMS.

VI. PROCEDURE OF TERMINATION OF THE AGREEMENT

VL. MOPSAJOK PACTOPKEHUS JOIOBOPA

VIL.1. The Parent may at any time, without payment of any penalty,
unilaterally repudiate the Agreement unilaterally by delivering a written
Leave Notice to the Scholl forty-five (45) calendar days prior to the
termination. The Agreement shall be deemed terminated from the date of
termination specified in the Leave Notice (the Termination Date). The
Fees received by the School for the period up to the Termination Date
shall not be reimbursed to the Parent. The Parties shall promptly make
the necessary settlements for the Pupil’s study period, subject to
provisions of clause 5) of Section I1.2. of the Terms.

VL.1. Poautens BhpaBe B Moboe Bpems, 0e3 ymiarbl Kako#i-mHOO HeyCTOHKH,
oTKazaTbcs OT JloroBopa B OAHOCTOpPOHHeM nopsaxke Hanpasus [llkone
NHUCbMEHHOE YBeJIOMIIEHHE O BBIOBITUM He 1O034Hee ueM 3a 45 (Copok nsTh)
KaJeH/IapHbIX JHeH 10 aaTbl pacTopikeHus. B atom ciyyae Jlorosop cumurtaercs
pacTOPrHyThIM C JaThl PAacTOPIKEHUs, YKazaHHOW B YBEJAOMIEHHH O BBIOBITUM
(nanee - Jlata pactopxenus). [lonyuennas Illkonoi Croumocrs OOyuenus 1o
Jatsl pacTopikeHMs He MoOJUIeXKHT Bo3Bpaty Poamrtemo. CTOpoHb! NPOU3BOIST
B3auMmopacyeThl 3a nepuoi oOyuenuss Yuenwnka B lllkone c¢ cobmopenuem
VCIOBHIA, YKa3aHHbIX B 1. 5) cexuuu 11.2. Hacrosumx Yenosuii Jlorosopa.

V1.2. The School shall have the right to immediately terminate the
Agreement unilaterally in following cases:

1) Non-compliance of the Pupil’s academic performance throughout
an academic year with the requirements set by the School;
Non-compliance of the Pupil’s Attitudes to Learning grades
(previously referred as to “Effort grades™) and (or) attendance
throughout an academic year with the requirements set by the
School;

Breach of rules by the Pupil and (or) non-compliance of the Pupil
with requirements established by School policies:

Commitment of a particular serious offence by the Pupil or a
sustained pattern of unacceptable behavior of the Pupil as

2)

3)

4)

V1.2. llikona Bripase He3aMeTUTE1bHO pacToOprHyTh JloroBop B 0IHOCTOPOHHEM
BHECYJeOHOM TIOpsJIKE B CIEIYIOUMX ClydasX:
1) HecooTBeTcTBHs akaneMHUYeCKOH ycreBaeMOCTH Y YeHHKa B YHEOHOM roay
tpeGoBanusiM, ycTaHoBieHHbIM [1IKkon0ii:

2) HecooteercTBus oueHok YueHuka 3a OtHowmeHne k Yuebe (paHee
MMeHYeMble «oleHkH 3a CTapaHue») U (MJIM) MOCEUIAEMOCTH B Y4eOHOM
roay TpeboBaHusM. ycTaHoBNneHHbIM LLIKkonoii:

3) Hapywenus VYueHMKOM npaBul W (MIM) HECOOTBETCTBUS YueHUKa

TpeGOBaHUAM, YCTaHOBIIEHHbIMK flokyMenTamu [1Ikonsl;

4) CoBepuieHus: YUYeHUKOM OTJEJILHOTO CEpPhe3HOro [MpOCTYNKa WM
NPOJO/DKUTEIBHOTO — HENpPHEMJIEMOI0  MOBeleHHMs  YueHuka,  Kak
onpeneneno pewenuem Illkonel. [lpu stom Illkona Brnpase ynepxars
["apanTuiinoe obecneuerue;
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determined by the Company’s decision. In this case the School
has the right to withhold the Guarantee Payment;

5) Any combination of the above, leading to poor overall
contribution to the Pupil’s progress.

6) In the specified case, the parties shall promptly make reciprocal
settlements for the Pupil’s actual study period subject to clause 5)
of Section IL.2 of the Terms.

5) JIroboro coveraHus BbIIIEYKa3aHHOrO, MpHBEJWIEro K ciabomy obimemy
BKJIQy B JOCTHXXEHHA Y YEHHUKA.

6) B ykasannoM cityyae CTOpOHB! 0043YIOTCS MPOM3BECTH B3aHMOPACYETHI 38
0o0beM OKa3aHHBIX O0pa30BaTENBHBIX YCAYr C COOJIOIEHHMEM YCIIOBHIA,
yKasaHHbIX B I1. 5) cexumu I1.2 nacrosimux Ycenoeuii JJorosopa.

VI1.3. In addition, the School shall have the right to immediately terminate
the Agreement unilaterally if the Parent is late in paying the Fee for more
than 10 (ten) working days.

VI3. Ikona Takxe BIpaBe He3aMEIIMTENbHO pacTOpruyTs Jlorosop B
OJTHOCTOPOHHEM BHeCYyeOHOM MOpsiKe B Ciyuae 3anepxku Pomutenem omnarst
Croumoctn O6y4enus Oonee yem Ha 10 (necars) pabounx gHEH.

VII. CONFIDENTIALITY

VII. KOHOUJTEHIHUAJIBHOCTb

VIIL.1. The Parties have agreed to maintain confidentiality with respect to
the following information (hereinafter referred to as Confidential
Information): personal data of Students and their Parents, including
personal and contact information, e-mail addresses of Students and their
Parents, information about Student behavior and performance, test and
exam results, student files, including any initiated or completed
disciplinary proceedings, reports provided by the school to parents, as
well as any other information, regardless of its form related to or appeared
in connection with the Agreement and the Terms of the Agreement,
internal documents of the School, which is disclosed to the Parties or
becomes available to them.

VIL.1. CTopoHBI OOTOBOPHIHCE COXPaHATE KOH(MHUIAEHIMATLHOCTE B OTHOIIEHHH
cnenyromed wunbopmauun (natee - Kondumenumanshas Wuadopmanms):
NepCOHANBHBIE JaHHbIe YYeHUKOB M uX Pomuteneil, BKIIOYAIOMHE aHKETHBIE
KOHTaKTHbIC [aHHBbIC, O3JIEKTPOHHBbIE agpeca YUYeHHWKOB M HMX Pomurenei.
HHpOpMaIMs O MOBEICHUH W YCIEBAEMOCTH YYEHWKOB, pe3y]bTaTbl TECTOB H
9K3aMEHOB, (aiiipl YYEHHKOB, BKIIOYas JOOBlE HHMUMMDYEMBIE HWIIH
3aBEpLICHHBIC JUCLHUILUIMHADHBIE ITPOM3BOJACTBA, OTYETHI, MpPEJOCTABIISEMBIE
IIKOJIOH POAMTENSIM, a Takke mobas Apyras wHOpMalus, HE3aBUCHMO OT €€
dopMBI, OTHOCAINAACA K HJIM NOSBHBLIASACA B CBs3H ¢ JloroBopoM u Y CIoBHAMH
Horosopa, BHYTpeHHHMH JOKyMeHTamu IIIKombl, KOTOpas pacKpsiBaeTcs
CropoHam HIIH CTAHOBHTCH MM AOCTYIHOHM.

VIIL.2. By signing the Agreement, the Parent shall transfer to the School
the right to use photographs and images of the Pupil, including digital
images, videos obtained in the process of photographing or video filming
(filming) conducted by the School / for the School which will not be
classified as Confidential Information, and the School shall have the right
to use them in order to promote the School: in advertising brochures, on
the School’s website, on social networks, on official pages of the School,
other media and / or for educational purposes as part of the curriculum or

VIL.2. TloanuceiBas [lorosop, Pomutens mnepemaer Illkone mpaBo Ha
UCNONb30BaHKE (DOTOCHMMKOB M M300pakeHWH YdeHWKa, BKIIOYas, UH(PPOBHIE
M300paKeHHs], BUACO3AIMCH, TIOy4YEHHbIE B Ipouecce (OTo- HIIM BHICOCHEMOK
(xunocwemok), nposeaeHnble  Ilkono#t/ mna Ilkons,, KoTopele He OyayT
otHocuThes Kk KondunenumansHo# HWudopmauuun u Illkona Bopase wux
HCNOJNIB30BaTh B Le/IgX npoaswxkenus [lIkonsl: B pexIaMHBIX MpOCneKTax, Ha Beb-
caiite IlIkosbl, B CONMAaNBHBIX CETAX Ha OQHUHMANTBHBIX cTpaHnuax LIIKombl, HHBIX
CpeacTBaX MaccoBoi HHGOpMaLMK U (MH) B 06pa30BaTEIBHBIX LEMSAX, KaK YacTh
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Co-curricular activities and / or in printed literature and other publications
issued by the School.

yyeOHOH NporpamMMbl WJIM BHEKJIACCHBIX MEPOINPHUATHAX M (M) B I€4aTHOMH
JUTEpaType U HHBIX MyOnukaimsx., BeinyckaembiX [Ikosoi.

VIL3. If the Parent does not want the School to use photographs and other
images of the Pupil in advertising and other materials of the School, the
Parent shall immediately send notification in accordance with Section V
of the Terms.

VIL.3. Ecnu Poaurens He xkenaet ucnosib3opanue Lllkonoit pororpaduii n unbix
n300paxeHu#t YueHuka B pekiaamMHblX ¥ aApyrux marepuanax llkonsl, Popurens
JIOJDKEH He3aMeUIMTEeIbHO HAlPaBUTh YBEAOMJICHHE B COOTBETCTBHH CO pa3/iesioM
V Venosuit Jorosopa.

VIL.4. The School shall have the right to control the use of Internet, e-
mail and mobile electronic devices by the Pupil and prohibit the Pupil
from using mobile phones and other electronic devices on the territory of
the School.

VIL4. lllkona BnpaBe KOHTPOAMPOBATL MCIOMb30BaHHE YYEHHKOM HHTEpHeTa.
3IeKTPOHHOH TMMOYTHI M MOOWIJIBHBIX OJIEKTPOHHBIX YCTPOWCTB M 3alpeTHThb
YyeHuKy HCMONb30BaHHE MOOMIBLHBIX TeNe(POHOB M JAPYIUX DNEKTPOHHBIX
veTpoiicTs Ha Tepputopunt kol

VILS5. The School shall collect, process, store and protect personal data
of the Pupil and the Parent in compliance with the legislation of the
Republic of Kazakhstan “On Personal Data and Their Protection™ and
ensure the confidentiality and protection of personal data. By signing the
Agreement, the Parent shall give his/her consent to collect and process
personal data of the Pupil and the Parent.

VILS. llxona ocywectsaser cOop. o00paloTKy, XpaHEeHHE W  3alIUTY
NEePCOHANbHBIX  JaHHbIX YueHMka W Poautens B COOTBETCTBHM €
3aKOHOIAaTCIIBCTBOM @wn:u‘.mb:_ﬁ: Kazaxcran «O NEPCOHAJIBHBIX JaHHBLIX H HX
3alMuTE» H obecneunBaeT mO:%:bmmE:gw:Oaﬁv H 3alIUTy MOJIYYECHHBIX HM
nepcoHanbHbIX AaHHbIX. [ToanuceiBas Jlorosop. Poaurens aaet csoe cornacue Ha
cOop 1 00paboTKy NepcoHaNbHbIX AaHHBIX YueHuka U PoauTens.

VIL6. The Parties agree to use Confidential Information only to fulfill
their obligations under the Agreement and the Terms of the Agreement,
not to disclose Confidential Information to any person or in the presence
of any person, except for School employees who need such information
in connection with the performance of official duties, as well as to warn
School employees about their obligations with respect to Confidential
Information and ensure that they comply with such obligations.
Confidential information cannot be disclosed on the Internet via online
platforms or messengers without the consent of the persons whose
personal data is being distributed.

VIL.6. Croponbl  porosapuBatroTcs  ucnojb3obath  KoHpuaeHuuansHyro
HUudopmauuio ToabKO AN BBIMOJHEHHMS CBOMX o0g3aTensbcTB mo Jlorosopy u
Ycenosusm  JloroBopa, He packpbiBaTh KonpuueHuuansuyio Mudopmauuio
KaKoMy-nu00o MUY WM B NPUCYTCTBHH Kakoro-inbo jaMua. 3a MCKIOYEeHHEM
pabotuukoB [llkosbl. KoMy Takas HH(pOpMauUMsi HeoOXOAMMa B CBA3H C
BBIMOJTHEHHUEM CJ1yKeOHBIX 00g3aHHOCTEH, a TaKKe MpeaynpeIuTs paboTHHKOB
IlIkons! 06 ux obs3arenscreax B otHowennk Konduaenunansnoit Undopmanuu
1 obecrieunTs cobosieHHe MMM Takux oOs3arensctB. KouduaeHuuaibHas
uH(opMaLus He MOXKET ObITh pasriaiueHa B cetd IHTepHeT nocpeicTBOM OHlaiH-
nnardopm WM MecceHmIkepax Ge3 coriacus ML, YbH [EPCOHANIbHbIE JaHHbIE
pacmpoCTPaHSAIOTCS.

VIL7. In case of disclosure or dissemination by any of the Parties of
Confidential Information specified in paragraph VII.1. The Agreement,
the guilty Party will be obliged to ooﬂmﬁozmmﬁ the losses incurred by the

VIL7. B caywae pasrnawenus aubo pacnpoctpaHeHus moboit w3 CtopoH
KonbuagenumansHoit undopmauuu, yxasawuoit B mnynkre VIL1. Jlorosopa.
BHHOBHas CropoHa OyneT o0f3aHa BO3MECTHTb YOBITKH, ITOHECEHHBIE IPYyroi
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other Party as a result of the disclosure of such information and will be
liable under the legislation of the Republic of Kazakhstan. Losses are
understood to mean expenses actually incurred by the injured Party in
order to restore their violated rights. Confidential information may be
used only to protect the rights of students and/or parents and/or teachers
by transferring it to authorized state bodies within the framework of an
initiated or initiated procedure provided for by the legislation of the
Republic of Kazakhstan or internal documents of the school.

CropoHO#, BCIEICTBHE pa3rilalieHus Takod WHboOpMauuu, U OyaeT MoaieKaTh
OTBETCTBEHHOCTH,  NPEJYCMOTPEHHOH  3aKoHojareilbcTBOM  PecnyOimku
Kazaxcran. [lox yOwiTkamMu mnoapasymeBarOTCsi pacXonsl, (haKkTH4ecKH
MOHECEHHBIC H-OG.Hﬁmbm.mem O.—,Oﬁomom B IEIAX BOCCTAHOBJIEHHA CBOMX
HapyeHHBIX npae. KondunenuansHas uHGOpMAaHsS MOXKET OBITh HCIIONB30BaHA
TONBKO Sl 3alIMTHI NPAaB ydYaluXxcs W/WId poauTesed W/WIM nperojasareiei
IIyTeM ee Mepeladd B YMNOJIHOMOYEHHBIE IOCYJAapCTBEHHBIE OpraHbl B pamKax
WHALOMUPYEMON WMIM  WMHUIMMPOBAHHOM  NpPOUEAYpbl, MpPedyCMOTPEHHOM
3akoHOoxaTenbcTBOM PecrnyOmuku KaszaxcTaH MM BHYTPEHHHMH JOKYMEHTaMHU
ILIKOJIBI.

VIIIL. FORCE MAJEURE

VIII. ®OPC-MAXOP

VIIL.1. The Parties shall not be liable for full or partial failure to fulfil
obligations under the Agreement and the Terms if they prove that proper
fulfilment was impossible due to extraordinary and unavoidable
circumstances beyond their control, such as natural phenomena, military
activities, riots, strikes, acts of terrorism, outbreaks of epidemics or
pandemics, decision by a public authority (hereinafter — “Force Majeure™)
provided that such Party has done everything in its power to fulfil its
obligation.

VIIL.1. CtopoHs! 0CBOOOKAAIOTCS OT OTBETCTBEHHOCTH 3a MOJTHOE HIIH YaCTHYHOE
HEHCMOoTHeHHe 0043aTenbeT no Jlorosopy M ero YcioBusiM, €CIM JOKaKYT, 4TO
Hajiexallee HCIOMHEHHE 0Ka3al0Ch HEBO3MOKHBIM BCIEACTBHE YPE3BhIYaHHBIX
M HENpeN0TBPATHMBIX OOCTOSATENBCTB, TAKHX KaK CTHXHUHHBIE SBJICHUS, BOCHHbIE
neiictBus, Oecropsnaxu, 3abacTOBKM, TEPPOPHUCTHYECKHE AaKThbl, BCIBIIIKH
SJMHIEMHH MIH [aHIEMHH, MPHHATHE OPraHOM TIOCYJAapCTBEHHOH BIIACTH
pelueHus, MoBJIeKero 3a coboii HeBO3MOKHOCTE HcroHenus Jorosopa (nanee
— «Dopc-Maxopy), IPH YCIOBHH, 4TO Takas CTOpOHA MpeAnpHHsia BCe OT Hee
3aBUCALIEE JUI HCTIOJHEHUS CBOEro 0053aTe/IbCTBA.

VIIL.2. The Party for which the proper fulfilment of obligations was not
possible due to Force Majeure is obliged to notify the other Party
indicating the estimated duration and their reasons accompanied by a
document issued by an authorized state body or competent authority to
prove the Force majeure circumstances and to take all possible actions to
reduce losses or damage to the other Party and restore its ability to fulfil
its obligations under the Agreement and its Terms. Failure to notify of
Force Majeure shall deprive the Party of the right to refer to the Force
Majeure as a basis exempting from liability for non-fulfilment or
improper fulfilment of obligations under the Agreement and its Terms.

VIIIL.2. CtopoHna, ans KOTOPOH HajIexalnee UCIIOTHeHHE 0053aTeNBCTR 0KA3a10Ch
HEBO3MOYKHBIM BeienicTBie Dope-Maxopa, 00s3aHa He3aMeUTUTENIBHO YBEIOMUTE
o6 3TOoM Ipyryio CropoHy B mNHCBMEHHOH QopMe ¢ YyKa3aHUEM
MIPE/INONIOKHTENBHOM MNPOIO/KATENBHOCTH W MX MPHYHHAX C MPHIOKEHHEM
JOKYMEHTa, BbIIAHHOTO YIOJHOMOYEHHBIM [OCYJApCTBEHHBIM OpPraHOM WU
KOMIIETEHTHOW  opraHMsauueit, s pgokasarensctBa  OOGCTOATENHCTB
HENPEOJOJIMMOM CHIIBL, A TAKKE OCYIIECTBHTE BCE BO3MOXKHEIE AEHCTBHSA /1S TOTO,
qro0bl CHM3MTH MOTEpd WM ymepd B oTHOoweHWH nApyrod CTOpoHBI H
BOCCTaHOBHUTH CBOIO CITOCOOHOCTH BBHIMOMHATE 00s3aTenbeTRa o JloroBopy u ero
VenosusM.
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VIIL.3. The time for fulfilment of obligations under the Agreement shall
be extended to the period that Force Majeure circumstances were in force.
If impossibility of fulfil the obligations under the Agreement due to Force
Majeure exist for more than 60 (sixty) calendar days, then the Party that
received the notification of the onset of Force Majeure shall have the right
to terminate the Agreement unilaterally.

VIIL3. Cpok wucnonHeHus obOs3ateabetB no JloroBopy u ero Yciaosui
OTOJIBUTAETCS COpa3sMEpPHO BpeMeHH., B TEYEHHE KOTOPOro [ACHCTBOBA/IH
oOcrosaTenbcTBa Pope-mMaxkopa, a TakKKe [MOC/CACTBUA, BbI3BAHHBLIC ATHMH
obcTosTenbcTBAMH. Ecii HeBO3MOKHOCTD MOJIHOTO MJIH YACTHYHOTO MCITOJIHEHHS
CropoHamu obsi3atenscTs no JJoroBopy B CBA3H ¢ HacTyruieHuem Dopc-makopa
Oyjet cyuiectBoBaTh cBbitlie 60 (mwecThaecaT) KaleHaapusix aHed, To CropoHa
NoJy4HBLIAs YBEAOMJIEHHE O HacTymniaeHuH Popce-maxopa. BIpaBe pacTOPrHYTh
Jorosop B 0OIHOCTOPOHHEM MOPALKE.

IX. LIABILITY

IX. OTBETCTBEHHOCTb

IX.1. Solely upon termination of the Agreement, the School shall be
entitled to collect from the Parent a penalty for the late Leave Notice in
the following manner.

[X.1. UckmounTtensHo npu pactopxerun Jorosopa, lllkona Bnpase B3blcKaTh ¢
_UO‘PE,_,W...E E._,ﬁmnv 3a Io34Hee %wﬂbOmeI:n O BbIOBITHH B CIICAYHOLIEM T1OPAIKE.

)

less than forty five 45) calendar days before the date of
termination - the Parent shall pay a fine in the amount equivalent
to 30 % of the Fees for the period from the Termination Date until
the final day of the current academic year. [f the amount of Fees
paid by the Parent is insufficient, the School has the right to
withhold such a fine - up to 100% (one hundred percent) from the
Guarantee Payment.

1) B cpok MeHee uHem 3a 45 (copok nATh) KajJeHIApHBIX JAHeH [0
pactopxenuss - Poaurtens o0s3an ynnatuts wrpad B pasmepe 30% ot
cymMMbl, coctapisiouieii Croumocts OOyuenus 3a nepuon ¢ Jlarsl
pacTopykeHus 1O JaThl 3aBeplieHHs Tekyuiero yuwebHoro roja. [lpu
HeJ0CTAaTOUHOCTH oriaueHHbIX Poaurtenem cymm Croumoctu OByuenus,
[lIxona Bnpage yaepxkath Takoi wrpad - 10 100% (cTo npoueHToB) oT
cymmbl [[apantuitHoro OdecneyeHus.

2)

In case the Parent submit the Leave Notice in a breach of the
deadline outlined in Section VI.1 of the Terms, but before a
beginning of academic year, the Parent agrees to pay to the
School 30% of the amount constituting the Fees for the first term
instead as a compensation of the actual costs.

B cayuae. xorma VYBenomiieHHe O BbIOBITHH mojaHo Pojutenem c
HapyIIeHHEM Cpoka. yKa3aHHoro B cekuumu VI.1 Hactosiumx YcioBuid
Jlorosopa, 10 Hauana yyedHoro roga Poaurens cornawaercs yrjiaTHThb
[lIxone komnencauuio B pazmepe 30 % ot Croumoctn OOyuenus 3a
MepBbIi CEMECTP B KadeCcTBE KOMIIEHCALMH (PAKTHYECKH IOHECEHHBIX
pacxoJIoB.

[X.3. Should any actions of the Pupil and (or) the Parent result in losses,
the School shall have the right to demand that the Parent compensate
losses in full not later than 5 business days from the date of notification,
in the manner and under conditions stipulated herein and by applicable
legislation of the Republic of Kazakhstan.

IX.3. B cayyae npuuuHenus YueHukom u (Mnu) Poaurenem marepHalibHOTO
viuepba Illkone, [llkona Bnpase TpeGoBath OT PojuTess BO3MEUIEHHS TaKOIo
yiepba B noaHoMm oObeMme., B MOpsake M Ha YCIOBHAX [PELyCMOTPEHHBIX
Venosuamu  JloroBopa M JeHCTBYIOIIMM  3aKOHOJaTe/IbCTBOM  PecnyOnuku
KazaxcraH.
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IX.4. The Parties hereby agree that all liability arising from the
transportation of the Pupil shall be borne by a third party carrying out
such transportation.

IX.4. CTopoHB! HACTOSIIMM COMJIAINAIOTCH, YTO BCIO TPaXIAHCKO-IPABOBYHO
OTBETCTBEHHOCTDH, BO3HHKAKIIYIO B CBA3H C ﬁnﬁwwOw_ﬁom VYuenuka Hecer TPETHA
CTOPOHA, OCYILIECTBISAIOIAA TAKYIO EPEBO3KY Y YEHHKA.

IX.5 Unless otherwise provided by the Kazakhstan legislation, the
School’s liability shall be limited solely to the direct real damage
sustained by the Parent as a result of non-fulfilment or improper
fulfilment by the School of its obligations stipulated by the Agreement
and (or) incumbent to the School as to a teaching organisation. The
School shall not be liable to the Parent for loss of profit, indirect and (or)
consequential losses.

IX.5. Ecnu MHOe He onpedeneHo 3aKoHoaarTeNbcTBOM PecnyOmmkm Kazaxcraw,
otBeTcTBeHHOCTH LIIKONEI 32 HeHcHoMHEeHHe MO0 HeHaIexauee HCIOIHEHHE
CBOMX 0053aTeNILCTB, MPELYCMOTPEHHBIX 10 JloroBopy u ero YcioBusMm, u (HiiH)
Bo3naraembiX Ha [lIkony kak Ha opraHu3auMio 0Opa3oBaHMs, OrpaHUYMBAETCS
pasMepoM MpsMOro peanbHoro ymepba, npuunHeHHoro Ponuremo B pesyiabrare
BHHOBHBIX AelcTBuit [lIkonsl. [1lkona He HeceT OTBETCTBEHHOCTH 3a YIYIIEHHYIO
BBIFOlY, KOCBEHHBIE M (MJIH) rocnenyromme yOuITkH Poaurens.

X. TERM OF THE AGREEMENT

X. CPOK JEHCTBHS JOIOBOPA

X.1. The Agreement and these Terms of the Agreement shall come into
force from the date of signing by the Parties of the Agreement and shall
be valid until the Parties fully fulfil their obligations or until their validity
is terminated early in accordance with the Terms of the Agreement.

X.1. JoroBop M Hacrosiuue YcioBust JloroBopa BCTYMAWOT B CHIY €O JHS
noamucanuss Croponamu JloroBopa W IOEHCTBYIOT [0 IIOJIHOTO HCIONHEHHS
CropoHamu CBOMX 0043aTENLCTB WIIM 10 TeX NOp, NMOKa UX AeHCTBHA He OyayT
IpeKpalleHbl JOCPOYHO coracHo Yceiaosusim Jlorosopa.

X.2. Termination of the Agreement shall automatically terminate these
Terms.

X.2. Tpexpamenue nefictBuil JloroBopa aBTOMaTHYeCKH IIpeKpamiaeT AeiCTBHE
HacToaummx YcnoBuii JloroBopa.

XI. DISPUTES

XL.PA3PELIEHHUE CIIOPOB

XI.1. Any dispute, whether contractual or non-contractual, arising out of
or in connection to this Agreement or Terms, including any question
regarding their existence, validity, or termination, shall be subject to the
exclusive jurisdiction of the AIFC Court. The language to be used in the
proceedings shall be Russian. This Agreement and Terms are governed
by the law of the Republic of Kazakhstan.

General Director/T'enepaibHblii AHPEKTOP

HAILEYBURY ASTANA SCHOOL

XI.1. JIro0o0ii crop, JOrOBOPHOro WJIM BHEJIONOBOPHOTO XapaKTepa, BHITEKAIOLIHIT
u3 Jlorosopa wim Ycnosuii JloroBopa MM B CBA3M C HHUMH, BKJIKOYAs M0G0
BOIPOC, KacarolMHCs HX CYILECTBOBAHHS, NIEHCTBUTEIPHOCTH HJIH IIPEKpaleHH s,
MOIEKHUT UCKIMIOUUTENBHOH opucauknuu Cyna MexayHapoaHoro @UHaHCOBOrO
[entpa Acrana. S3bIKOM, KOTOpBIf OyZeT HCHNONB30BaThCs B CyaeOHOM
asasercss pycckuit. Jloroeop u  VYcenoeus Jlorosopa

PENgHpyioTes npasom Pecnybimku Kasaxcras.

Azhar Ordabayeva/Opaa6aesa A.T.
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