Approved by the Governors’ decision dated 03/03/2022

VYrBepxaeno pemenueM [loneunrensckoro cosera oT 03/03/2022

TERMS OF PROVISION OF EDUCATIONAL SERVICES
BY HAILEYBURY ASTANA

DEFINITIONS

The Educational Services Agreement: an agreement between the
School and the Parent containing the Pupil’s Name and Agreed Joining
Date.

The School: “Haileybury Astana School” Non-Profit Joint Stock
Company.

The Board of Governors: a governing body of the School, which
determines the School’s general policies.

Headmaster: a person appointed by the Board of Governors, responsible
for implementation of the strategy and decisions made by the Board.

Parent: a person who signed the ESA and is legally accountable for
fulfilment of his/her obligations under the Agreement.

Payer: a party who pays Fees on behalf the Parent.
Pupil: a child indicated in the ESA who will study in the School.

Fees: fees for educational services determined by the School and
published on the School’s website.

The TERMS OF PROVISION OF EDUCATIONAL SERVICES
(hereinafter referred to as “Terms”) set out the conditions of provision of
educational services by the School and are an integral part of the
Educational Services Agreement (hereinafter referred to as
“Agreement”). The Terms are subject to interpretation together with the
Agreement as a single document.

In case of changes to the Terms, the School shall notify the Parent of such
changes by publishing the updated Terms on the School\s website not

YCJIOBUA NPEJOCTABJIEHUSA OBPA3OBATEJIBHBIX YCJIYT
IMKOJIOM HAILEYBURY ASTANA

TEPMUWHBLI U OITPEJEJIEHUSA

JloroBop 00 oxa3aHuu 00pa3oBaTeJbHBIX YCJAYT — coryanienue Mexay Llkomoit u
Ponutenem, comepxkaree nudHBIE AaHHBIE YUYEHUKA W ero poauTtens/ed u Jlary
Hayana o0yyeHHs Y4eHUuKa.

IIxona: Hekommepueckoe akimoHepHoe odmectBo «Haileybury Astana School»

IHoneyntenbckuit CoBer Ikoabl: opran ynpasiaeHus [lkonoil, KoTopsIit
onpenenser obmyo monuTuky Illkonsr m orBeuaer 3a poctwkenue koo
COOTBETCTBYIOIIMX aKaJIEMUUYECKUX CTaHAAPTOB.

Jupexrop HIkouawi: nmuio, HazHayaemoe [lomeuntensckum Coserom IlIkomer u
OTBETCTBEHHOE 32 PEAIM3ALMIO AKaJEMUUECKUX Lenel U 3a1ad Kok

Pomurenb: smno, mnoamnucabmiee JloroBop u  Hecyliee
OTBCTCTBCHHOCTH 3a BBIIIOJTHCHHEC CBOUX OGHS&T@HLCTB 10 I[OI‘OBOpy.

IOPUANYECKYIO

InaTeapmmk: o, ocymectBisromniee omiary Croumoctu OOydeHHs OT JUIa
Ponurens.

Yuenuk: pebeHOK, yka3zaHHbIN B JloroBope, KOTopbii OyneT oOyuarses [koe.

Cronmocth OOy4yeHHsI: CTOMMOCTb YCIYyr 1O OOy4YeHHIO Y4YEeHHKa, KOTopas
onpenensercs kool n my6nukyercs Ha caiite [IIkobr.

YCJIOBUA TIPEJOCTABJIEHMSA OBPA3OBATEJIBHBIX YCIIVI (nmanee —
“YcnoBus JloroBopay) SBISIOTCS HEOThemJIeMOM 4acThio JloroBopa o0 Oka3aHUU
o0Opa3oBaTenbHBIX yCIyr (fanee - JloroBop) u moanekar TOJIKOBAHUIO COBMECTHO C
JIoroBOopoM Kak €IMHBIN JOKYMEHT.

B cnyuyae BHecenus: usmeHneHuii u (win) nonojiHeHui B Ycnosus Jlorosopa, lllkona
o0si3yeTcss yBenOMUTh Ponurtens myreM NyOnMKanuu H3MEHEHHBIX Y CIOBUI
JloroBopa Ha caiite IlIkomnb! He mo3Hee 1 Mast roAa, MPeAMECTBYIOMIETO YIeOHOMY
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later than 1% of May the year preceding the school year to which changes
apply by sending notification to Parent’s e-mail.

I. GENERAL PROVISIONS

I.1. The School implements integrated educational programs of preschool
education and training, primary, basic secondary and general secondary
education based on a relevant state licence and on a curriculum approved
by the Board of Governors.

I.2. The School requires 100% attendance by the Pupil for him/her to take
full advantage of the educational opportunities provided to him/her.

I.3. For comprehensive development of students, the School shall
organize, when it is possible, co-curricular activities, of which it informs
the Parent through the school portal for communication with parents.

I1. FINANCIAL CONDITIONS
II.1 Guarantee Payment

1) Guarantee Payment in the amount of 365 000 (three hundred and
sixty five thousand) Tenge shall serve as a guarantee of fulfilment
of the his/her obligations under the Agreement by the Parent.

2) The Parent shall pay the Guarantee Payment and the first tranche of
Fees within 5 (five) working days from the date of signing the
Agreement.

3) The School shall return to the Parent the amount of the Guarantee
payment after deducting the penalty for late notification in
accordance with terms defined in section IX.1 and IX.2. (if
applicable) within 30 (thirty) calendar days from the date of
termination of the Agreement.

I1.2. Fees and payment methods

1) The School announces Fees for each academic year to the Parent
by posting the document named “Fees” on the School’s website,

roJly, Ha KOTOPBIM pacIpOCTPaHSAIOTCA TAKHE U3MEHEHUS, C OTIIPABKOM YBEIOMJICHUS
Ha JJIEKTPOHHBIN anpec Poaurerns.

I. OBIIME IIOJIOKEHUSA

I.1. Illkoma peanu3yeT MHTETPUPOBAHHBIE O0pa30BaTEIbHBIC IMPOTPAMMBI
JOUIKOJIbHOT'O BOCIIMTAHUS U 00Y4€HUs], Ha4aIbHOT0, OCHOBHOT'O CPETHETO U OOIIET0o
CpeaHero oOpa3oBaHMs, HA OCHOBAHMU TOCYIAapPCTBEHHOW JIMIEH3UM U Y4eOHOTO
I1aHa, yTBepkaeHHOro loneuntensckum coBeToM LIKOIBI.

I.2. [llkona tpedbyer 100% mocenaeMoCTH 3aHATHI BCeMU YUYEHUKAMH IJI TOTO,
9TOOBI YYEHUK MOT B TOJHOM MEpE BOCIOJB30BATHCS MPEIOCTABICHHBIMH eMYy/ei
00pa30BaTeNbHBIMI BO3MOXXHOCTSIMHU.

1.3. B mensix BCECTOPOHHErO pa3BUTHSA y4€HHKOB, IlIkona opraHM30BBIBAET, KOTIA
3TO BO3MOJKHO, BHEKJIACCHBIC 3aHATUS, 0 4eM wuHpopmupyer Pomutens uepes
IIKOJIBHBIN MOPTaJ A7 CBSI3U C POAUTEISIMHU.

II. ®UHAHCOBBIE YCJIOBUA

II.1. TapanTtuniinoe Ob0ecneyenune

1) Tapantuitnoe Obecneuenue B pazmepe 365 000 (Tpucra mecTbIecaT HATH
ThICAY) CIYKUT B KadecTBE O0O0ECHEeYEHHUs HaJIeKAIEro BBITOJIHEHHS
PonuTenem cBoux 00s3aTeNbCTB, IPELYCMOTPEHHBIX Jl0rOBOPOM.

2) Pomutens 00s3yercs omnatuth ['apanTuitHoe oOecriedyeHre 1 MepBhIi TPaHIII
Croumoctu OOyueHus B TedeHue 5 (TsATH) pabounx JHEH ¢ JaThl 3aKITI0YCHUS
HoroBopa.

3) Ilkona Bo3spamaer Pomutento cymmy 'apantuitnoro ObGecrieueHus mocie
BbIYETa mTpada 3a Mo3JaHee YBEIOMIICHHE COTVIACHO yCIIoBUsIM pazaena [X.1.
u [X.2. (ecnu npumenumo), B Teuenue 30 (TpuaLaT) KaJleHIapHbIX THEH COo
JTHA MpeKpanieHus aeicteus Jloroopa.

IL.2. Croumocts O0y4yenus u ¢gopma ee omJIaThI

1) Hkona my6nukyer Croumocts OOyyeHHs Ha KaXIblid y4eOHBIH roj myTeMm
nyonukanuu Ha caiite Illkombr moxkymeHTa moj Ha3BaHueM «CTOMMOCTH
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not later than 1st May of the year preceding the academic year to
which such Fees apply.

2) Unless otherwise specified in the Addendum between the Parent
and the School, the Payment Term shall be the date published on
School’s website.

3) If payment of Fees is not made by the Parent within the due dates
specified by the School or is not paid in full, the School shall be
entitled to demand from the Parent and the Parent undertakes to
pay the School a penalty of 0.1% of the outstanding Fees per each
day of the delay, but the total penalty will not exceed 10% of Fees
for the current academic year. The payment of penalty by the
Parent shall not release him/her from fulfilment of obligations
provided for in the Agreement and the Terms of the Agreement.

4) In addition to the Guarantee Payment and Fees, Parent shall also
pay:
- entrance test
- specific equipment and textbooks
- school uniforms
- external final exams
- postage
- expenses for school trips/excursions
- extracurricular activities provided by external tutors
- other costs, if agreed with the Parent

5) Fees and payments for additional costs are not refundable in the
cases such as:

- missing the lessons by the Pupil due to illness

- temporary suspension of the Pupil from lessons as a disciplinary
measure

- permanent exclusion of the Pupil from lessons as a disciplinary
measure

- temporary suspension of the Pupil from lessons due to delay of
payments under the Agreement

OOyuenus» He nozaHee 1 Masi roga, NpeIIECTBYIOLIET0 yueOHOMY IOy, Ha
KOTOPBIH pacnipoctpansiercsa Takas Ctoumocts OOydeHus.

2) Ecim nHOE HE OTOBOPEHO B JOMOJHUTEIHFHOM COTJIAICHUH MeX Ay Ponurenem
u llkomnoii, CpokoM oIUIaThl CUMTAETCS Jara, OMYOJMKOBaHHAs Ha cailTe
Ixonsl.

3) B caywae eciu orutata Ctoumoctu OOydeHus He OyIeT OCYIIECTBISATHCS
Ponutenem B ycranomieHHble [IIkomoil Cpoku miam HE B MOJHOM pa3Mepe,
[llkomna BmpaBe TpeGoBath oT Pomurens u Poaurtens o6sa3yercs ymiaTHTh
[lIkone nenro B pasmepe 0,1 % or HeomnaueHHOM B cpok CrommocTH
OOyueHus 3a KaxIbli JIeHb NMPOCPOUKH IUIaTexa, Ho He Oomee 10% ot
Croumoctn OOyuyeHUs 3a COOTBETCTBYIOIMMK ydeOHbI roz. Ormiara
Ponutenem mneHu He OCBOOOXKIAET €ro OT HCHOJIHEHHUS OO0S3aTeNbCTB,
npeaycMoTpeHHbIx JloroBopom u Y cnoBusimu Jlorosopa.

4) Tlomumo IapantmitHoro obecriedenuss u Croumoctu oOydenwus, Pomurens
JIOTIOJTHUTEIBHO OIJIAYMBAECT:

- cOop 3a BCTYNMHUTEIHLHOE TECTUPOBAHUE

- OTHeNbHBIC y4eOHbIC TPUHAMIC)KHOCTH ¥ YICOHUKH

- UIKOJBHYIO hopMy

- BHEBIIHHE BBITYCKHBIC YK3aMCHBI

- TIOYTOBBIC PACXO/BI

- pacxo.sl MO MIKOJIBHBIM MOE3/KaM/IKCKYPCUIM

- pacxo[bl IO JOMOITHUTEIHHBIM 3aHSATHSM, TIPEIOCTABISICMBIM BHEIITHUMHU
TpeHepamu

- JIpyrue pacxojbl 10 JOTOBOPEHHOCTH ¢ PonuTenem

5) Croumocth OOy4eHUS U IOTOIHUTENLHBIE PACXObI HE MOAJTIEeKAaT  BO3BpATy
B CIIy4asx:

- TIPOITyCKa 3aHATUH YUECHHKOM IO IpUYHHE O0JIe3HU

- BPEMEHHOr0 OTCTpPaHEHUs] YYEHUKa OT 3aHATHH KaK  MeEphI
JUCLUILIMHAPHOTO BO3JAEUCTBHUS

- OTYMCIICHHE YYEHHMKa OT 3aHIATHM Kak Mepbl JHUCHUILUIMHAPHOTO
BO3JICUCTBUSA
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- missing lessons for valid reasons or without such reasons

- inability of the school to conduct lessons, for example due to
suspension of electricity, water supply by city utilities, due to
adverse weather conditions, switching to online education as
required by Government agencies,

- shortening the academic semester or extending holidays

- release of the Pupil from lessons before or after exams or
otherwise before the end of the academic term).

- in other cases defined in section IX of the Terms.

6) The School accepts all payments only in non-cash form.

7) When making a payment of Fees, the Parent/Payer shall indicate

the number of the Agreement, purpose of payment and name of
the Pupil. If the Parent/Payer fails to comply with these
requirements, the School shall have the right to return the
payment to the Parent/Payer at the expense of the Parent/Payer.
In this case, the Parent/Payer is deemed to have failed to fulfil
his/her obligation to pay the corresponding payment under Terms
of the Agreement until the payment is accepted by the School.

8) The Parent shall pay commission and bank transfer charges

related to all payments to the School at his/her own expense and
shall be liable for the performance of his/her bank.

9) The School provides catering which is an integral part of the

educational process.

10) The School issues invoices for the provided services upon

request within the time period set by tax legislation of Republic
of Kazakhstan.

11) From July 01 until the start of the corresponding academic year,

payment of the 1st term’s Fees for the corresponding academic
year is non-refundable.

- BPEMEHHOI0 OTCTPAaHEHHS YUEHHKA OT 3aHSATUM B CBA3U C MPOCPOUYKOM
OIUIaThI IUIATEXKEN IO JOTOBOPY

- MHOTO MpoIycka YYEeHUKOM 3aHATUHN MO YBaXKUTEIbHBIM MPUUMHAM WU
0€3 TaKOBBIX

- HEBO3MOXXHOCTH mpoBeaeHus [1Ikoyiol 3aHsATHIA, HapUMEp, BCIEACTBUE
MPUOCTAHOBIIEHUST ~ KOMMYHAIBHBIMH  CIy’)KOaMU  JJIGKTpO U
ra3ocHa0OXeHHs, BOJOCHAOKEHHUs, BCJIEICTBUE  HEOJIArompHATHBIX
IIOTOJHBIX YCIIOBUH, ITpoBeneHus 1IIkomoii 3aHATUI B OHJIAH PEXKUME 110
TpeOOBaHUIO FOCYIapCTBEHHBIX OPTaHOB,

- TIpH COKpAIllEHUU Y4eOHOTO ceMecTpa WM MPOAJICHUU KaHUKYIT

- OCBOOOX/IEHUS YUEHHKA OT 3aHATUH /10 WU TIOCJIE SK3aMEHOB MJIM UHBIM

00pa3oM 10 OKOHYaHHS CEMECTPA.

B MHBIX CIlydasix, onpeneseHHbIX B pazaene IX Ycnosuii Jorosopa.

6) Illxona mpuHUMAET BCE IJIATEKH B OE3HATHMYHON Qopme.

7) Tlpu odopmienun miuatexa 3a oOydenue, Pomurens/Ilnarensimk 10mKeH
ykasatb HoMep JloroBopa, Ha3HaueHUE IIaTeka, UMs U GaMIIUI0 Y YeHUKA.
[Tpu Hecobmonennn Pomurenem/Ilnarensimkom 3tux TpedoBanumid, [llkoma
BIIpaBE  BO3BpaTHTh  IuaTexx  Poauremo/Ilnmatenpmuky 3a  cuer
Ponurens/ITnarenpmuka. B Takom cimydae Pogutens/[InaTenpmmk canuraercs
HE BBINOJIHUBIIAM CBOE OOS3aTENIbCTBO IO OIUIATE COOTBETCTBYIOMIETO
wiarexa no YcioBusM JloroBopa 10 Tex MoOp, MoKa IUlaTeX He Oyner
oopmieH NOKHBIM 00pa3oM U npuHAT LIkooi.

8) Komuccun m pacxoapl Mo NEPEUYUCICHUIO JEHET, CBS3aHHBIE CO BCEMU
rJiaTexxamMu B 1osb3y LIIKombl, a Takke OTBETCTBEHHOCTb 32 JIEUCTBUS CBOETO
Oaunka HeceT Poaurens.

9) llkona obGecrieynBaeT YUEHHKA MTUTAHUEM, KOTOPOE SIBIISACTCS HEOTHEMIIEMOM
4acThIO 00Pa30BaTEIBLHOTO MpoIIecca.

10)  Ixonma BeIMUCHIBAET CcU€T-(HAaKTypy 3a OKa3aHHBIC YCIYTH CTOPOHE IIO
JloroBopy 1o 3ampocy B CpPOK, YCTAHOBJICHHBI  HaJlOTOBBIM
3aKoHOMaTenbcTBOM Pecmyonmku KazaxcraH.
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II1. RIGHTS AND OBLIGATIONS OF THE SCHOOL
II1.1. The School shall be obliged to:

1) Provide the Pupil with access to learning resources including School
library, textbooks and practice materials, computers, and sports

equipment.

2) Provide the Parent with the Pupil’s academic progress at the end of
each academic trimester.

3) Register a Pupil who completed grades 11 and 13 for the relevant
final exam provided that the Parent paid the external exam fees.

4) After receiving the results of external testing from the Examination
Commission, to send the result to the Parent.

II1.2. The School shall have the right to:

1) Establish the duration, start and finish of the academic year,
determine educational programmes and form of teaching, appraisal
systems, forms, manner, and periods of testing of the Pupil.

2) Provide incentives and take disciplinary actions, including
temporary suspension from lessons as stipulated in the Parent
Handbook.

3) Suspend the Services and refuse the Pupil access to lessons and (or)
examinations at School in the case of delay in payment of Fees by
the Parent.

4) Prohibit entry of the Parent’s car to the parking area in case the
Parent violates parking, pick up, drop off, vehicle movement rules
or safety procedures at the territory adjacent to the School’s
building.

5) Require the Pupil to re-sit an academic year if the Pupil’s academic
progress does not meet the required level for transfer to next form,

11) C 01 wuromst 1o AaThl Havaja COOTBETCTBYIOIIETO Y4eOHOTo Toja, oruiara
Croumoctu OOyuenust 3a 1 (mepBbIlil) CEeMECTp COOTBETCTBYIOIIETO
y4eOHOT0 Tro/1a He TTOJICIKUT BO3BPATY.

II1. TIPABA U OBSI3AHHOCTHU HIKOJIBI
II1.1. Oo6s13anHOoCcTH IIKOMILI:

1) Obecnieunth OOCTYNn YUeHHMKa K y4eOHBIM pecypcaM, BKJIoYas OuOIMOTEKy
[Ikonbl, y4eOHMKH M NPaKTHUECKHE MaTepHalibl, KOMIBIOTEPHYIO TEXHUKY,
CIIOPTUBHBIN NHBEHTAPb.

2) IlpenoctaBnsaTs Ponutento pe3ynbTaThl akaJeMUUECKON yCIIEBAEMOCTH Y Y€HUKaA
110 OKOHYaHUHU KaXKJ0T0 y4eOHOT0 TPUMECTpa.

3) 3apeructpupoBath YdeHWKa, 3aBepmuBmiero 11-ii w 13- kjaccel Ha
COOTBETCTBYIOIIMM BBIITYCKHOM 9K3aMEH IIPH YCIIOBUU CBOCBPEMEHHOM OILIATHI 32
BHEIIIHEE TECTUPOBAHUE.

4) Ilocne BBIOAYM HSK3aMEHALIMOHHOM KOMHCCHEW  pPe3yJbTaToB
TECTUPOBAHUS, HAIIPABUTh MOIYYEHHBIN pe3yapTaT Pogurento.

BHCIIHETO

I11.2. IIpaBa IIkogbI:

1) YcranaBnuBath NMpOAODKUTEIBHOCT M MEPHOIbl Y4EOHOTO roja, ONpeneisTh
nporpamMMmbl U (opMy OOY4EHHUs, CUCTEMBI OLIEHOK, MOPSAJOK M NEePUOTUYHOCTh
TECTUPOBAHUS YUECHUKA.

2) IIpumeHATh MEpPBI HOOLIPEHUS U MEPBI AUCLUIIIIMHAPHOTO BO3/I€HCTBHUS, BKIIIOYast
BPEMECHHOE OTCTPAHEHHE OT YUEHHUKa 3aHATHUH B Ipelenax, NpeayCMOTPEHHBIX
CripaBOYHUKOM AJI1 POJUTEINEH.

3) [IprocTaHOBUTH OKa3aHWE YCIYr W HE JIONMYCKAaTh YUYEHUKA K 3aHATHIM W (WJIHN)
sk3ameHaMm B Illkosne B ciywae 3anmepkku omiaatel Ponutenem CroummocTH
OO6yueHwus.

4) 3anperuts Bbe3A aBTOMOOWIS Poaurtens Ha MapKOBKY B cllyyae HapyLICHHUS
PonuTenem mpaBui MapKoBKH, MOCAAKH / BBICAIKU JIIOAECH M3 aBTOTPAHCIOPTA,
JBMKEHUS! aBTOTPAHCIIOPTA MITU MIPABUJI TEXHUKU OE€30MIaCHOCTH Ha TEPPUTOPHH,
npujieraronieit k 3aanuto IKkombl.

5) TpeGoBaTh MOBTOPHOTO NPOXOXKICHUS YYEHHKOM IIKOJIBHON MpPOTrpaMMbl B
clieylolmeM ydyeOHOM ToJy, B cllydyae €clid YCIIeBaeMOCTh YUEHHKa He
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by sending the letter to the Parent not later than 1% May of the year
preceding the re-sit year.

6) Stop the Pupil from joining the class and/or cancel the Agreement if
the Parent does not pay Fees within 5 (five) business days from the
Agreed Joining Date.

7) Terminate the Agreement in the manner and under conditions
specified in Section VI of the Terms.

IV. RIGHTS AND OBLIGATIONS OF THE PARENT
IV.1. The Parent shall be obliged to:

1) Provide the School with the Pupil’s medical documents, school
reports, references from previous schools before the Agreed
Joining Date.

2) Ensure the Pupil attends lessons in accordance with the schedule.
Immediately notify the school in of absence caused by any reason.

3) Pick up the Pupil from School immediately (within 15 minutes)
after the end of lessons or School Co-Curriculum Activity.

4) Regularly check school e-mails specified in the Agreement.

5) Immediately inform the School of any change in the Parent’s and
Pupil’s contact details, personal data and the actual residence
address indicated in the Agreement. In case of delay in notification
of a change in contact or personal data, the School is not
responsible for the failure of the Parent to receive mails, emails,
SMS notifications and phone calls from the School.

6) Pay Fees in accordance with the established Payment Terms.

7) Be polite to the School staff and other members of the School
community.

COOTBETCTBYET YPOBHIO HEOOXOAMMOMY MJis Iepexoja B CIeAyIoUIuil Kiacc,
nyrem yBeaomieHus Pogutens He mo3anee 1 masi roaa, IpeallIeCTBYIOIIETO
MMOBTOPHOMY Tr'O/1y OOyU€HHUS.

6) He nonyctuth YueHuka K 3aHATUAM/ AHHYIUPOBAThH JJOroBOp B Cllyyae HEOIIaThI
Ponutenem TIapantuitHoro B3Hoca w/mm Ctoummoctu OOydeHUsT B TEUCHHE 5
(ms1TH) pabounx JTHEW ¢ MOMEHTA 3akitoueHus Jlorosopa.

7) Pactoprayts [loroBop B mopsiake W Ha YCJIOBHSX, ONPEACICHHBIX B pasaene VI
Ycnosuit Jlorosopa.

IV. MIPABA 1 OBSI3AHHOCTH POJIUTEJISL
IV.1. O6s3annocTu Poaurens:

1) IlpenoctaButh Illkone MeaWITMHCKHE MOKYMEHTHI YYEHHKA, TaOenu (OTYETHI)
YCIIEBAEMOCTH, XApPAaKTEPUCTUKU H3 MpeAblIyluX IKoJg a0 Jlarel Hadana
oOy4eHus1 YUeHHKA.

2) ObGecnieunBath mocemeHue YueHukoMm Ilkomsr  cormacno  IlkonbHOMY
KaneHaapo. B ciygae mpomycka mo mro00i mpHYMHE, HE3aMEUTUTEIHHO
u3BecTUTh 00 3TOM LlKOITY.

3) 3abupars Yuenuka u3 IlIkonsl He3aMeqIUTENbHO (B TeueHWE 15 MHHYT) 1O
OKOHYaHUHN y‘I€6HBIX 3aHATUN 501058 HIIKOJIBHBIX JOITIOJIHUTCIIbHBIX
KPY’KKOB/CEKITUH.

4) PerynsipHO NIpOBEpSTh CBOI IIKOJIBHYIO AJIEKTPOHHYIO IOYTY, YKa3aHHYIO B
HoroBope.

5) HezamemnurensHo coobmars Illkone 06 m3MeHeHuu anpeca (HaKTUYECKOTO
IIPOKUBAHUS, KOHTAKTHBIX M JIMYHBIX JaHHBIX Ponurens n YueHuka, yka3aHHbBIX
B /loroBope. B ciyuae HecBOEBpEMEHHOI'O YBEIOMIICHHUSI 00 M3MEHEHHH JIMYHBIX
U KOHTAaKTHBIX NaHHBIX, [I[koma He HECeT OTBETCTBEHHOCTH 3a HEMOIYYCHHE
PonuTenem paccbulok, yBeAOMIIEHUU U WHOU MHpOpManuu oT [LIkombl.

6) OmraunBath CtouMocTs OOy4eHHS B COOTBETCTBUH C YCTaHOBIEHHBIMU CpoKamMu
OIlJIaThI.
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8) Observe the rules set out in the Parent Handbook, safety rules,
parking, pick-up / drop-off of people from vehicles on the territory
of the School.

IV.2. The Parent shall have the right to:

1) Receive information on the Pupil’s progress, conduct and attitude
towards study in general and in specific subjects.

2) By prior agreement, make appointments with the relevant School
staff to discuss issues related to education.

3) Make suggestions for improving the School activities.

4) Terminate the Agreement in the manner and on the conditions set
out in Section VI of the Terms.

V. NOTIFICATIONS

V.1. Notifications to the School from a Parent are considered received
by the School if they are sent and accepted in the following order:

1) notification of termination of the Agreement/Leaving Date: by
sending a scan copy of signed Leave Notice form to
admissions@haileyburyastana.kz

2) notification of change of contact details: by email to
admissions@haileyburyastana.kz

3) notifications of Pupil absence from lessons: by phone call to the
School Receptionist.

4) notifications regarding payment of Fees: by email to
accountants@haileyburyastana.kz

5) all other notifications - by sending an e-mail to the address
school@haileyburyastana.kz

V.2 Notifications from the School to the Parent are considered received
by the Parent (regardless of where the Parent read or understood it),
1s the notification was School if such notification was sent to the

7) BBITh BeXXIMBBIMH TIPU Pa3roBope ¢ coTpyaHukaMu [1IKomasr 1 ApyrumMu wieHaMu
[[IxonpHOTO COOOIIECTRA.

8) Cobmromate mpaBuia, W3NIOkKeHHbIe B CHpaBOYHUKE IS POAMTENICH, TpaBUiIa
0€30MacHOCTH, TAapKOBKH, IOCAIKH/BBICAKU IIIOJIEH W3 aBTOTPAHCIOpTa Ha
tepputopuu LIIkomsl.

IV.2. lIpaBa Pogures:

1) IMonyuats ot Ikonsr nHpOpMaIHIO 00 ycIIeBaeMOCTH Y UEHHUKA, €ro TOBEACHUHN
Y OTHOLICHUU K y4eOe B LI€JIOM H IO OTJEJNbHBIM IIpeMeTaM y4eOHOro IIaHa.

2) 1o npeaBapUTENTLHOMY COTJIACOBAHUIO, HA3HAYATh BCTPEUU C COOTBETCTBYIOLIUMU
corpyanukamu 11Ikossl ast 06CyXA€HHSI BOIPOCOB KacaTeabHO O0yUEeHHUS.

3) BHocuth npeaiiokeHust s yaydieHus aeaTeabHocTH IKombl.

4) Pactopruyts JloroBop, B OpSAJKE U Ha YCIOBUSX, ONPEIEIEHHBIX B paszaene VI
VYcnosuit Jlorosopa.

V. YBEJOMJIEHUA

V.1. YBenomnenus, nanpasiaeHuble Poautenem Illkosne, cunutaroTcs mosydeHHBIM
[ITxonoM#, eciny OHU HAIIPABJICHBI B CIEAYIOIIEM MTOPSIKE:

1) yBemomsienwe o pacTopkeHuu JloroBopa: myTeM OTHpPAaBKH 3alOJIHCHHOW U
MOJINUCAaHHOW (QOpMBI «YBEIOMIIGHHE O BBIOBITHM» Ha D3JCKTPOHHBIM ajpec:
admissions@haileyburyastana.kz

2) yBegomsieHHE€ OO0 W3MEHCHHWM KOHTAKTHBIX JAaHHBIX: TYTEM OTIPABKH
ANEKTPOHHOTO COOOIIeHUs Ha admissions@haileyburyastana.kz

3) yBemomiieHHsI 00 OTCYTCTBHMU YUYEHHKA Ha ypOKax: MyTeM TelaeOHHOTO 3BOHKA
Pecenmmonucry IIkosnst

4) yBemoMJICHHWs KacalollMecs IUIaTeXed 3a oOOydeHHe: TyTeM OTIPaBKHU
AJICKTPOHHOTO COOOIIEHUS Ha accountants@haileyburyastana.kz

5) Bce mpouyue yBEINOMIJICHHS: TYTEM OTMPABKH DJIEKTPOHHOTO COOOIIEHUS Ha
AJIEKTPOHHBIN azipec: school@haileyburyastana.kz

V.2.VBenomiienue ot lllkonel HampaBineHHOe PoauTento cunTaercs: MoJIy4eHHbIM
PoauTenem (BHE 3aBUCHMMOCTH OT TOTO, OBLJIO JIM OHO MM/€I0 MPOYUTAHO U
IIOHSTO), €CIIM TAaKOE€ YBEIOMIICHHE HANpaBlI€HO IO aApecy pPETUCTpaluu

HAILEYBRUY ASTANA SCHOOL

7/12


mailto:admissions@haileyburyastana.kz
mailto:admissions@haileyburyastana.kz
mailto:accountants@haileyburyastana.kz
mailto:school@haileyburyastana.kz
mailto:admissions@haileyburyastana.kz
mailto:admissions@haileyburyastana.kz
mailto:accountants@haileyburyastana.kz
mailto:school@haileyburyastana.kz

Parent’s address stated in the Agreement as residential address, or
handed to the Parent in person or sent to the electronic address or
send to the mobile phone as SMS.

VI. PROCEDURE OF TERMINATION OF THE AGREEMENT

VLI.

VI.2.

(1)
2)

€)
(4)

()

VIL3.

The Parent shall have the right to terminate the Agreement
unilaterally for any reason by sending the School a written notice
of termination of the Agreement at least 90 (ninety) calendar days
prior to the Pupil’s Leave Date in the period of the
corresponding academic year. Leave notice received at less than
90 calendar days prior to Pupil’s Leave date is a late notice and
the School charges a penalty for late notice stipulated in section
IX of the Terms.

The School shall have the right to terminate the Agreement
unilaterally in following cases:

Non-compliance of the Pupil’s academic performance throughout
an academic year with the requirements set by the School;
Non-compliance of the Pupil’s Attitudes to Learning grades
(previously referred as to “Effort grades™) and (or) attendance
throughout an academic year with the requirements set by the
School;

Breach of rules by the Pupil and (or) non-compliance of the Pupil
with requirements established by School policies;

Commitment of a particular serious offence by the Pupil or a
sustained pattern of unacceptable behavior of the Pupil as
determined by the Company’s decision. In this case the School has
the right to withhold Fees and/or Guarantee Payment;

Any combination of the above, leading to poor overall contribution
to the Pupil’s progress.

In addition, the School shall have the right to immediately
terminate the Agreement unilaterally if the Parent is late in paying
the Fee for more than 5 (five) working days.

VI.2.

(1)

)

3)

4

)

VIL3.

Ponurens, ykazannomy B [loroBope, mnum BpydeHo PoauTento JMYHO, WU
HaIpaBJICHO IO 3JEKTPOHHOMY anpecy Pomurens (email), unm HampaBieHO Ha
HOMEp MOOMIBHOTO Tenedona Pogurens, mocpeacteom SMS.

VI. HOPAAOK PACTOPXEHHUSA NTOI'OBOPA
VILI.

Poputens BmpaBe pacToprHyTh JloroBop B OJHOCTOPOHHEM BHECYIEOHOM
nopsijike 1o J1o0oi npuuuHe, HarpaBuB llIkose nmucbkMEHHOE YBETOMIICHHUE O
pactopxenun JloroBopa He MeHee yeM 3a 90 (1eBAHOCTO) KaJleHIaPHbIX THel
1o Jlatel BeiObiTust YueHuKa B IepHO COOTBETCTBYIOIIETO yueOHOro roaa. B
ciydae, eciu YBenomiieHue o BbIObITHH ToiydeHo [llkonoi mo3anee cpoka,
OroBOpeHHOro B jaHHoM myHkrte, lllkoma yaepxkuBaer llTtpad 3a mosgnee
YBEIIOMJICHHE B COOTBETCTBUH € pazaenom [X Ycnosuit Jlorosopa.

[lIkoma BmpaBe pacTOprHyTh JlOorOoBOp B OJHOCTOPOHHEM BHECY/IEOHOM
MOpsAAKE B CJICAYIOMIUX ClIydasaX:

HecooTBeTCTBUS akaIeMHYECKOW YCTIEBAEMOCTH YUYCHHKA B YYCOHOM TOIY
TpeboBaHUsM, ycTaHOBIEHHBIM [1IK0T0i4;

HecootBercTBus oneHok Yuenuka 3a OtHomeHue k VYuebe (paHee
UMeHyeMbIe «olleHKH 3a CTapaHue») U (WITK) MOCEeIaeMOCTH B y4eOHOM ro1y
TpeboBaHMUsIM, ycTaHOBIIEHHBIM [1IK0I101;

Hapymenuss VYdeHukom mpaBuil M (MJIM) HECOOTBETCTBUSA Y UEHHKA
TpeOOBaHUAM, YCTAaHOBIECHHBIMH JoKyMeHTaMu 11Ikobl;

CoBepuieHuss YUEHUKOM  OTJAEIBHOTO  CEPbE3HOI0  MPOCTYNKa WU
IIPOJOJDKUTEILHOTO HETPUEMIIEMOTO TOBEJCHUS YUEHUKA, KaK OIPEIEICHO
pemienueM Illxonbl. Ilpu srom Ilkona Bopase yzaepxkatb CTOMMOCTB
OO6yuenus w/unu ["apadTritHoe oOecTieueHHE;

JIroboro coueraHusi BBIIICYKA3aHHOTO, MPHUBEIIIETO K ciaboMy oOuiemy
BKJIay B IOCTIDKCHHS Y YCHHUKA.

[[lkona Takke BOpaBe HE3aMEIJIUTEIBHO pPAcTOpruyth JloroBop B
OJIHOCTOPOHHEM BHECY1€O0HOM MOpAIKE C UCKII0UeHHeM YueHuka u3 [1Ikosbr
B cirydae 3anep:xkku Pogutenem omnatel Ctoumoctu O0ydeHus 6oliee ueM Ha
5 (mATh) paboUYnX JTHEH.
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VII. CONFIDENTIALITY

VIL1. The Parties agreed to maintain confidentiality of the following
information (hereinafter - Confidential Information): personal
data of Pupils and their Parents, contact details, e-mail addresses
of Pupils and their Parents and any other information, regardless
of its form, related to or appeared in connection with the
Agreement and the Terms which is disclosed to the Parties or
becomes available to them.

VIIL.2. By signing the Agreement, the Parent shall transfer to the School
the right to use photographs and images of the Pupil, including
digital images, videos obtained in the process of photographing
or video filming (filming) conducted by the School / for the
School which will not be classified as Confidential Information,
and the School shall have the right to use them in order to
promote the School: in advertising brochures, on the School’s
website, on social networks, on official pages of the School,
other media and / or for educational purposes as part of the
curriculum or Co-curricular activities and / or in printed literature
and other publications issued by the School.

VIL3. If the Parent does not want the School to use photographs and
other images of the Pupil in advertising and other materials of
the School, the Parent shall immediately send notification in
accordance with Section V of the Terms.

VIL4. The School shall have the right to control the use of Internet, e-
mail and mobile electronic devices by the Pupil and prohibit the
Pupil from using mobile phones and other electronic devices on
the territory of the School.

VILS. The School shall collect, process, store and protect personal data
of the Pupil and the Parent in compliance with the legislation of
the Republic of Kazakhstan “On Personal Data and Their
Protection” and ensure the confidentiality and protection of
personal data. By signing the Agreement, the Parent shall give

VII. KOHOUIAEHIHUAJBHOCTD

VIL.1. CTopoHBI JOTOBOPHINCH COXPAHATh KOH(QUACHUIUAIBHOCTH B OTHOILCHHUH
cinenyromerr uHbopmarmu (nanee — Kondunenumansnas Wudopmarus):
IIEPCOHAJIbHBIE JTAHHBIE YYEHUKOB M UX Poaurenell, KOHTAaKTHBIE JaHHbIE,
3JICKTPOHHBIC aZpeca YUYEHHKOB W WX Poaurenei, a Takxke Jrodas apyras
uH(pOpMaIIUK, HE3AaBUCUMO OT €€ ()OPMBI, OTHOCAIIASCS K WU TOSBHUBINIASCS B
ces3u ¢ JloroBopom u YcinoBusmMu JloroBopa, KOTOpas pacKpbIBAETCS
CropoHam WM CTaHOBUTCSA UM JIOCTYITHOM.

VIL.2. TlonnuceiBas JoroBop, Poautens nepenaet llIkose npaBo Ha MCMOJIb30BaHUE
(OTOCHUMKOB U M300pakeHUH YueHuka, BKIt04ast, HU(poBbie H300paKEHUS,
BUJCO3allUCH, IIOJIY4YE€HHble B Ipouecce (QOTO- MIM  BHAEOCHEMOK
(kmHOCHEMOK), TpoBeaeHHble Illkomoi/ mis Ilkonbl, KOTOpblE HE OYAyT
otHocuthcsi kK KonduaenmuansHoit Muadopmamumu u Ilkoma BmpaBe w#x
MCIIOJIb30BaTh B LIEAX NMpoABrxkeHUs LLIkosbl: B peKIaMHBIX IPOCHEKTAX, Ha
BeO-caiite IlIkosnbl, B COLMAIBHBIX CETAX Ha O(QUIHUAIBHBIX CTPAaHUIAX
[Tkosbl, HHBIX CpeCTBAX MaccoBOM MH(OpMaIK U (1K) B 00pa3oBaTeIbHBIX
LeJsAX, KaK 4acTh y4eOHOW MpOrpaMMbl WM BHEKJIACCHBIX MEPONPUATHAX U
(unM) B IEYaTHOM JTUTEpaType M UHBIX MyOTUKAIUAX, BhITycKaeMbIx [1Ikomoi.

VIL.3. Ecmu Pomurtens He xenaet ucnoib3oBanue koot ¢oTorpaduii 1 nHBIX
n300pakeHnii YuyeHMKa B pEKJIaMHBIX M JApyrux martepuanax IIkossl,
Ponurens nomkeH He3aMeIIMTENbHO HAIIPABUTh YBEOMIIEHUE B COOTBETCTBUU

co paszznenom V Yciosuii Jforosopa.

VIL4. Illkona BmpaBe KOHTPOJHUPOBATH HCIOJb30BAHHE YUYEHUKOM HHTEPHETA,
DJIEKTPOHHON TOYTHI U MOOWJIBHBIX AJIEKTPOHHBIX YCTPOWCTB U 3aNpETHThH
Y4eHHKy HCII0JIb30BaHHE MOOMIIBHBIX TENe(POHOB M JIPYTHUX 3JIEKTPOHHBIX
yCTpOMCTB Ha Tepputopuu LIKobL.

VILS. llIkona ocymectBiser cOop, 00pabOTKy, XpaHEHUE U 3alTUTY MEPCOHATBHBIX
JaHHbIX YueHWka W Pojaurtens B COOTBETCTBHUM C 3aKOHOAATEIbCTBOM
Pecyommmkn Kazaxcran  «O mNepcoOHaNbHBIX JaHHBIX M WX 3alIUTe» U
obOecrieunBaeT  KOH(PHUACHIMATBHOCTh W 3alIUTy  MOJXYYCHHBIX UM
nepcoHanbHbIX AaHHbIX. [lognuceiBas JloroBop, Ponutens maet cBoe cornacue
Ha cOop 1 00pabOTKY MepCOHATBHBIX NaHHBIX YUeHuKa u Poxaurens.
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his/her consent to collect and process personal data of the Pupil VIL.L6.  CropoHBI  JOTOBApWMBAIOTCA  MCIOJB30BaTh  KoH(UIEHIIMATBEHYIO
and the Parent. WNudpopmanuio TOIBKO Ui BHITOJHEHHUSI CBOUX 00s3aTenbCcTB 1o JloroBopy u
VYcenousim JloroBopa, He packpbeiBath Konpuaennmanbayo HMubopmaruio
KaKOMY-JTH0O JIUIY WM B MPUCYTCTBUU KaKOTO-TKMOO JINIIA, 32 UCKIIOUCHUEM
pabotaukoB Illkoner, KoMy Takas wHMOpMaIUs HEOOXOIWMa B CBSI3H C
BBITIOJTHEHUEM CITY’)KEOHBIX 00s13aHHOCTEH, a TAKXKe MPEIypPeaUTh PAOOTHUKOB
[Ixomer 00 wux o0s3arenscTBaXx B OTHomeHWH KoHpuACHIMATBHON
WNudopmanuu u obecnednTs COOMIOICHNE UMU TaKUX 005S3aTENIbCTB.

VIL.6. The Parties shall agree to use Confidential Information only to
fulfil their obligations under the Agreement and Conditions of the
Agreement, not to disclose Confidential Information to any person
or in the presence of any person, with the exception of School
employees who need such information to fulfil their official duties,
and warn School employees of their obligations with respect to
Confidential Information and ensure that they comply with such | VII.7. B cnyuae pasrnamenuss nubo pacnpoctpaHeHus 0o u3 CropoH
obligations. Kondunennmansuoit undopmanuu apyroir Croponsl, BuHOBHass CTopoHa

Oymer o00si3aHa BO3MECTUTH YOBITKH, TOHECEeHHbIe Apyrod CTOpOHOM,

BCJICJICTBUE pa3rilalleHus Takol uHpopMmanuu, u OyAeT moJuexarb

OTBETCTBCHHOCTH, TIPEAYCMOTPEHHOW 3aKOHOAATENbCTBOM PecnyOnmku

Kazaxcran. JlanHble TpeOOBaHMS HE NPUMEHSIOTCS, KOTJA pas3riacuBLIas

Kondunennmmanpayro wuHpopmanuio CTopoHa mokaxker, 4rto (i) Takoe

pasriaiieHue SBISUIOCH TpeOOBaHMEM JICHCTBYIOLIETO 3aKOHOJATENBCTBA

Pecnniyommmkn  Kazaxcran, mmbo (i) pasrmamenue KonduaeHmanpHOMU

uH(pOpMAIIUK TIPOU3BEICHO MOCIIe MTUCEMEHHOTO 0100peHust apyroit CTOpoH.

VIL7. In case of disclosure or dissemination of Confidential Information
of the other Party by any of the Parties, the guilty Party will be
obliged to compensate for the losses incurred by the other Party as
a result of disclosure of such information, and will be liable under
the legislation of the Republic of Kazakhstan. These requirements
shall not apply when the Party that disclosed the Confidential
Information proves that (i) such disclosure was a requirement of the
applicable legislation of the Republic of Kazakhstan, or (ii)
disclosure of Confidential Information was made after the written | VIII. ®OPC-MAXKOP

approval of the other Party.
pp Y VIIL.1. CTtopoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 MOJHOE WM YaCTUYHOE

VIII. FORCE MAJEURE HEHUCTIOJHEHHE 00s513aTenbCTB 1Mo JIoroBopy U ero YciioBusiM, €ClId JOKaXyT,

VIIL1. The Parties shall not be liable for full or partial failure to fulfil IT0  HajTekallee  MCMOIHCHWE OKA3AN0Ch HCBOIMONHBIM - BCICACTBHE
obligations un der the Agreement an d the Terms 1 f they prove that YpPE3BbIYANHBIX WU HEMPEAOTBPATUMBIX O6CTOHTCJ’IBCTB, TAKHNX KaK CTUXUHWHBIC

. : : SIBIICHUSI, BOGHHBIC NEHCTBUSA, OECTIOpSAIKH, 3a0aCTOBKH, TEPPOPUCTHUECKUE
proper fulfilment was impossible due to extraordinary and ’ A ’ PALKH, » TePPOp

. . . aKThl, BCHBIIIKA OIUASMHH WIH  TAHJEMHH, MPHHITHE OPTraHOM
unavoidable circumstances beyond their control, such as natural s N

. o . . . TOCY/IapCTBEHHOW BJIACTH PEIICHHUS, MOBJEKIIET0 32 cOO0H HEBO3MOXKXHOCTh
phenomena, military activities, riots, strikes, acts of terrorism,

. . . .. . ucnosHeHus JloroBopa (mamee — «®dopc-Maxop»), PH YCIOBHH, YTO TaKas
outbreaks of epidemics or pandemics, decision by a public C A pa (1 P p»), IpH y ’
. . . . TOpOHA TPENNpPHUHSIA BCE OT HEE 3aBUCAIICE I HCIOIHEHHUS CBOETO
authority (hereinafter — “Force Majeure”) provided that such p Pealp tee A

Party has done everything in its power to fulfil its obligation. 0653aTeLCTRA.

VIIL.2. CtopoHa, 1j1si KOTOPOH HajJexaliee UCIOJHEHNE 0053aTeNIbCTB OKa3aloCh
HEBO3MOXKHBIM BcieactBue @Dopc- Maxkopa, o00si3aHa He3aMeIIUTENbHO
YBEIOMUTH 00 3ToM Jpyryto CTOpOHY B MUCBMEHHOU ¢GopMe ¢ yKazaHUEM
MPEOJIOKUTEIHLHON MPOJOKUTENBHOCTH U UX NMPUYMHAX C MPUIIOKEHUEM

VIIL.2. The Party for which the proper fulfilment of obligations was
not possible due to Force Majeure is obliged to notify the other
Party indicating the estimated duration and their reasons
accompanied by a document issued by an authorized state body
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or competent authority to prove the Force majeure circumstances
and to take all possible actions to reduce losses or damage to the
other Party and restore its ability to fulfil its obligations under
the Agreement and its Terms. Failure to notify of Force Majeure
shall deprive the Party of the right to refer to the Force Majeure
as a basis exempting from liability for non-fulfilment or
improper fulfilment of obligations under the Agreement and its
Terms.

VIIIL.3.The time for fulfilment of obligations under the Agreement shall

be extended to the period that Force Majeure circumstances were
in force. If impossibility of fulfil the obligations under the
Agreement due to Force Majeure exist for more than 60 (sixty)
calendar days, then the Party that received the notification of the
onset of Force Majeure shall have the right to terminate the
Agreement unilaterally.

IX. LTABILITY

IX.1.

IX.2.

(1)

)

Solely upon termination of the Agreement, the School shall have
the right to withhold the Guarantee Payment and School fee to
cover the penalty for late Leave Notice.

The School has the right to demand from the Parent the payment
of the following Fine or to deduct it from the amounts of the
Guarantee Payment and Fees paid by the Parent in case of late
(written) Notification of the Agreement termination by the
Parent for any reason, namely:

in the period from July 01 until the start of the corresponding
academic year — a fine in the amount of the 1st term’s Fees. If
the amount of Fees paid by the Parent is insufficient, the School
has the right to withhold such a Fine - up to 100% (one hundred
percent) from the amount of the Guarantee.

less than 90 (ninety) calendar days before the date of
termination of the Agreement in the period of the corresponding
academic year - a fine in the amount equivalent to One term’s
Fees following the term in which the pupil leaves. If the amount

VIIL.3.Cpoxk ucniosHeHus 00s3aTeNNbCTB 10 JIoroBOpY M €ro Y CIIOBHI OTOJIBUTAETCS

IX.
IX.1.

IX.2.

(1)

2)

JIOKYMEHTA, BBIIAHHOTO YIOJHOMOYEHHBIM TOCYJApCTBEHHBIM OPTaHOM HJIH
KOMIIETCHTHOH  OpraHu3ammei, s jJoka3arenbctBa  OOCTOSTENHCTB
HEIPEOIOTMMOM CHJIBI, @ TAKXKE OCYIIIECTBUTh BCE BO3ZMOXHBIC IEHCTBHS IS
TOT0, YTOOBI CHU3HUThH MOTEPH WM yIiepO B OTHOIIEHUHU Apyroil CTOPOHBI
BOCCTAaHOBHUTH CBOIO CITOCOOHOCTH BBITIOJHATH 00s13aTenbCcTBa 10 J[oroBopy u
€ro Y CIOBHSIM.

COpa3MepHO BPEMEHH, B TEUYCHHE KOTOPOTO JEHCTBOBAIM OOCTOSTEIHCTBA
dopc-mMaxopa, a TakkKe MOCIE/ICTBUS, BbI3BaHHbIE 3TUMU OOCTOSITETLCTBAMH.
Ecny HEBO3MOXKHOCTH MOJHOTO WJIM YaCTMYHOTrO ucrnojHeHus CropoHamu
o0s3aTenscTB 10 JloroBopy B cBsizu ¢ HacTymieHueM dopc-maxopa Oyzaer
CylecTBOBaTh CBbIme 60 (mecThaecsaT) KajdeHAapHbIX nHed, To CTopoHa
noJlyuuBIIas  yBeAOMJeHHe © HactyrmuieHun @opc-maxopa, BIpase
pactopruyTh JloroBop B OAHOCTOPOHHEM MOPSIKE.

OTBETCTBEHHOCTbD

UckmounrtenbHo nipu pactopxkenuu [loroBopa, lllkona Bopase yaepxarb U3
Croumoctu OOyuenus u (wm) ['apantuitHoro OGecrieuenusi, mrpad 3a
MO3/HEE YBEJAOMIICHHE O BHIOBITHH.

[Ikona BopaBe TpeboBaTh OT Pomutens ymiarel cienyromero lrpada mubo
yAepKaTh ero u3 oradeHHsx Pogurenem cymm [Mapantuitnoro ObecrieueHus
u (wm) Croumoctn OOyyeHHss B ciy4yae TIO30HEr0 (TMHUCHMEHHOTO)
YBEIOMJICHHSI O pacTOp:KeHUM Joroopa Ponutenem no mo0oi npuyuHe, a
HUMEHHO:

B nepuoa ¢ 01 uronst 10 AaThl Hayajla COOTBETCTBYIOILErO y4eOHOro roja —
mrpad B pazmepe Croumoct O0yueHus 3a 1-blil ceMecTp COOTBETCTBYIOIIETO
yuebHoro roga. Ilpu HemocraTouHocTH oruladeHHbIX Poaurtenem cymm
Croumoctu O6yuenus, llIkona Bupase ynepxatsb Takoit Htpad - 1o 100% (cto
MPOIICHTOB) OT CyMMbI ["apantuitHoro ObecrneueHus.

B CpOK MeHee 4YeM 3a 90 (1eBAHOCTO) KaJIeHAAPHBIX JHeHl 10 JHA
pacropxeHus JJoropopa B mepuoj COOTBETCTBYIOLIETO y4eOHOro rosa - mrpad
B pasmepe Croummoctu OOyueHHs 3a OJIUH CEMECTp, CIEAYIOUIero 3a
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IX.3.

IX.4.

IX.5.

of Fees paid by the Parent is insufficient, the School has the right
to withhold such a Fine - up to 100% (one hundred percent) from
the amount of the Guarantee.

Should any actions of the Pupil and (or) the Parent result in
losses, the School shall have the right to demand that the Parent
compensate losses in full not later than 5 business days from the
date of notification, in the manner and under conditions
stipulated herein and by applicable legislation of the Republic
of Kazakhstan.

The Parties hereby agree that all liability arising from the
transportation of the Pupil shall be borne by a third party
carrying out such transportation.

Unless otherwise provided by the Kazakhstan legislation, the
School’s liability shall be limited solely to the direct real
damage sustained by the Parent as a result of non-fulfilment or
improper fulfilment by the School of its obligations stipulated
by the Agreement and (or) incumbent to the School as to a
teaching organisation. The School shall not be liable to the
Parent for loss of profit, indirect and (or) consequential losses.

X. TERM OF THE AGREEMENT

X.1.

X.2.

The Agreement and these Terms of the Agreement shall come
into force from the date of signing by the Parties of the
Agreement and shall be valid until the Parties fully fulfil their
obligations or until their validity is terminated early in accordance
with the Terms of the Agreement.

Termination of the Agreement shall automatically terminate
these Terms.

IX.3.

IX.4.

IX.5.

X. CPOK JEHUCTBUS JOT'OBOPA

X.1.

X.2.

CEeMECTpOM, B KOTOpPOM BHIObIBaeT Yd4eHHK. IIpu HeZOCTAaTOYHOCTH
omnaueHHbIX Pommrenem cymm Crommoctu OOyuenus, [llkona Bmpase
yaepxatb Takoi Lltpad - 1o 100% (cto nporieHToB) OT cymMMbl ['apaHTuitHOTO
ObecrieueHws.

B cnydae mpuunHeHus YdueHukoM U (uin) PonureneM maTepraibHOTO yiepOa
[Ikoune, Hkona BripaBe TpeboBaTh OT PonuTerns Bo3MEIIEHUs TaKoro yiiepoa
B MOJHOM O00BEMe, B MOPSJIKE U Ha YCIOBUAX MPEAYCMOTPEHHBIX Y CIOBUSIMU
JloroBopa u neiicTByOMNM 3aKkoHOAaTeTbCcTBOM Pecrybnuku Kaszaxcras.

CTOpoHBI HACTOSIIIMM COTJIAIIAIOTCS,, YTO BCIO TIPaKJaHCKO-TIPABOBYIO
OTBETCTBEHHOCTb, BO3HUKAIOLIYI0 B CBA3M C IMEPEBO3KOM YYEHHKa HECEeT
TPEThsl CTOPOHA, OCYLIECTBIISIIOIIAS TAKYIO IEPEBO3KY Y UCHHKA.

Ecniu wHOe He ompeneneHo 3akoHoaarenbcTBoM PecnyOnmku Kasaxcraw,
0TBEeTCTBEHHOCTH 11IK0JIBI 32 HENCIIOIHEHNE TN00 HEHAJIe)KaIllee NCITOHECHUE
CBOHMX 00sI3aTENBCTB, MPEIYCMOTPEHHBIX MO JloroBOpy U ero YCJIOBHSIM, H
(wm) Bo3maraemblx Ha [llkony kak Ha opraHm3anyio 00pa3oBaHUS,
OTPAHHYMBACTCS Pa3MEPOM TMPSMOTO peajbHOro yiiepoa, MPUYUHEHHOTO
Ponutento B pesynbrate BUHOBHBIX aAeiicTBuil Illkosbl. Illkonma He HeceT
OTBETCTBEHHOCTH 32 YIYIIEHHYIO BBITOTY, KOCBEHHBIC U (WJIN) TIOCTIESAYIOIIHE
yobITKH Ponurernsi.

HoroBop u Hacrogmmue YcioBus JloroBopa BCTymaloT B CHIIYy CO JIHS
noanucanuss CropoHamu JloroBopa M JOEHCTBYIOT 0 IIOJHOTO HCIIOJHEHHUS
CropoHamu cBouX 0053aTE€IBCTB WU JI0 TE€X MOp, MMOKa UX JEUCTBUSA HE OyAyT
IIPEKpaLIEHB] JOCPOYHO COIVIACHO Y cioBusaM Jlorosopa.

[Ipekpamenue aeiictBuil JloroBopa aBTOMAaTUYECKHM MPEKpallaeT ICHCTBUE
HacTosIMX Y cioBui Jlorosopa.

HAILEYBRUY ASTANA SCHOOL
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